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Abstract

Objective: To identify the characteristics, acquisition behaviors, and primary barriers regarding cli-
nicians’ information needs for medical laboratory literature in clinical scenarios, thereby providing
empirical evidence for the transformation of hospital knowledge services. Methods: A stratified
random sampling method was utilized to conduct questionnaire surveys and semi-structured in-
depth interviews with 122 clinicians from the First People’s Hospital of Yancheng. The question-
naire was evaluated for reliability and validity. Data were analyzed using SPSS 26.0 for descriptive
statistics, chi-square tests, and factor analysis, while the interview data were processed using the-
matic analysis to extract core themes. Results: Clinicians’ demand for laboratory literature is char-
acterized by high frequency, strict timeliness, and a strong emphasis on evidence. Their needs pri-
marily focus on interpreting the clinical significance of laboratory test items (88.4%), the latest con-
sensus guidelines (76.2%), and the application of new technologies (65.5%). The preferred infor-
mation channels are peer communication (82.1%) and telephone consultations with the clinical la-
boratory department (75.4%). Among digital resources, CNKI (68.2%) and PubMed (45.3%) are
highly utilized, whereas only 28.5% of clinicians regularly consult specialized laboratory journals.
The main barriers to information access include excessive time costs (M = 4.62 + 0.48), difficulties
in information screening (M = 4.35 * 0.51), and insufficient retrieval skills (M = 3.98 * 0.62). Analy-
sis based on professional titles reveals that senior physicians pay greater attention to cutting-edge
research trends, whereas junior and intermediate-level physicians rely more heavily on basic in-
terpretations and standard protocols (x2 = 9.84, P < 0.05). Conclusion: Clinicians exhibit distinct and
urgent scenario-based needs for medical laboratory literature; however, their information acquisi-
tion efficiency remains relatively low due to constraints related to time, retrieval skills, and current
service supply models. It is recommended to construct a medical laboratory knowledge graph, con-
duct tiered information literacy training, and implement collaborative services between Library
and Information Science and laboratory medicine, in order to break down information barriers be-
tween clinical and laboratory medicine and support evidence-based clinical decision-making.

Keywords

Clinicians, Medical Laboratory, Information Needs, Information Behavior, Knowledge Service,
Evidence-Based Decision-Making

Copyright © 2026 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0

1. 5]

PR 2 36 240 o i PR O SRS IR 70%, O NIRRIZTT I “ IR [1]. BEERGE M. milE
MR BT BRI PREIEAC, KIS R R TE, S XA 5l RS 1 #4522 5[ 2]«
Xt ARSI L M PR i AR R AT T 5 YA A 152 5 A AR 45 R L B I SRR AE S RO H 29T ISR BRERA Y
SR, AT SR S R AR B AR AW 7T 2 R AR T RS T B EAE BAT (3], AN RS S SC
Wk X — A RR R A SRR FE I B AR o PR 2A ARG A RHBE 22 3 EUR U6 75 55 I PR AR 5 2 TR A7 AR 5 2
Wiz, BRIEAEROREE LS W i W, rTRERC ST IVarE S B 2 axl4]. HE Tk, AWM
REbrdp it ik, i e BRE S RIEVFRM A & 0057k, ZRGERIT I PR B o B 2 Ao 36 SR AN 7 5K Y
A REURAR S DL RaRG,  DUORBR BB 500 . AR IR K I PR R HESRF R GE(CDSS) AN TR A 55 Pt A 4 it

il

DOI: 10.12677/sa.2026.156138 137 it 5N


https://doi.org/10.12677/sa.2026.156138
http://creativecommons.org/licenses/by/4.0/

33

B SHE SRS
2. MRMREF=E
2.1. FRMR

RGN R, R ZRENARE, AWAE AMRE a8 LR RU2RHE EEIR KRR =
HHELHOW R . GINFRiE: B HOIZEIH S S R K TAE > 1 4. LRSS 150 4, BlCH
A 122 43, AR 81.3%. FEAHHIZRIRFR 51 N(41.8%), HIIRFR 48 N(39.3%), iRERFK 23
N(18.9%); “FIIIEIR TAEFMR(7.4 + 3.2)4F,

2.2. HARFZE

() FBREE RAHBATRI QRREEITE =50 SR E B R RIEEE) , 42 8L HKEITI
(WAEBEFRE CVI=091)5 30 ATRIAEMEIT[S]. MBEEGEARGE. FRIEM, SKIURE. RRITN.
S R RS HHEE 5 N, 1% O EFR KA Likert 5 ZiF5 . (5L TR S B3R Cronbach’s 0=0.87,
FYEPE o RENT 0.79~0.86 2 (0], R EHA R IFH1E 6]

(2) FEVR KR E 0 S5IRZ, KA B HERAREI 15 2 EITITF R MUK Uik
M Ze « FE g R s CSCRA R “IUA RS 87 3 MO YEE BT . BUIRVTRET K 30~45
538, K H Braun & Clarke & @ WA AT A0 5 3G VR 1ICK 7], HE(EBMAT.

(3) G4t KA SPSS 26.0 HEATHR AL . THEFR LU (%) KR, AR ECRA 2 % &
VERLLA M + SD £ B K T3 BCR A e Wi CRAE . > 1, 7 E K IEAShEs%), A7 8amf
WIE N 0.40. XUUAS I KHE o =0.05.

3. R
3.1. EERERAAEFHE

e AR I i o A6 56 SR P 7 SR 2 0 38 13 s IR sh k(2 1o TR FMEF T © RI0IH kAR R L
LR R AR 1(88.4%): @ AR 5 FKILINEFI(76.2%); @ HiHiA/H I H I REE . R 571 JoE
RAE(65.5%); @ THLEER SIS R LM (58.1%). & XAMHrEar, ASFEHRFRE i R fOfEE S it
ZER (P =9.84, P<0.05): FMIFREITE G “RIIRHARNE SR , YRR E N
filigh R S IRAETE” .

Table 1. Distribution of clinical physicians’ demand for medical laboratory literature topics (n = 122)
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Table 2. Barrier factors in clinical physicians’ access to medical laboratory literature
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