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Abstract

Tourism experience research has long predominantly concentrated on “satisfaction” while largely

SCEG|FH: MRIRRE, BASEFY. FET LDA T U AR R O A2 IR S AE AT ). GEitaE 5 A, 2026, 15(7): 65-74.
DOI: 10.12677/5a.2026.157150


https://www.hanspub.org/journal/sa
https://doi.org/10.12677/sa.2026.157150
https://doi.org/10.12677/sa.2026.157150
https://www.hanspub.org/

MRBRE, B

neglecting the “failure” perspective, resulting in an insufficient identification of tourists’ fundamental
pain points. To address this gap, this study introduces a negative experience analysis framework.
Utilizing user-generated content from the Douban “Travel Failure Group” as the research subject, it
applies the LDA topic model to conduct thematic mining and a comparative analysis of tourism fail-
ure narratives from both the “public health emergency period” and “normalization period”. The find-
ings indicate that in the latter period (i.e., the normalization period), the primary contradiction un-
derlying tourism failure has shifted from responding to external risks to addressing the service effi-
cacy and collaborative resilience within the management system. This transition signifies a fundamen-
tal paradigm shift in tourism experience narratives, moving from a “crisis response” model to a frame-
work of “pressure management”.
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Figure 1. Consistency assessment results during “public health emergency period”
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Figure 2. Consistency assessment results in the “normalization period”

B2 HAHEET —BTEER

DOI: 10.12677/5a.2026.157150 69 gt FE 5N


https://doi.org/10.12677/sa.2026.157150

MRBRE, B

4.1.2. LDA TEEES S

AW 5T Python ) Gensim FEM#E LDA @A, 75 SCARTIACEER BY, E no _below=3 AT
AL [FR %2 no_above=0.8,

R IR T 3 AR, A

EAUE AR, DRI X . MR SHOTI, ¥ alpha = 0.08, R SC RS T i

0.15, Ak 3= A AR AT 1 & P
MEI “Rknt

Selected Topic: 0 Previous Topic ~ Next Topic ~ Clear Topic

Intertopic Distance Map (via multidimensional scaling)

PC2
2

PCy

5
Marginal topic distribution
=,
2%

5%
10%

22 ORI )E, FIH pyLDAvis £ ag BRI AL S, 43
CRAFRIE” (K 3) 5 “HASWR” (154 4R 3L .

Slide to adjust relevance metric:®

A=1 0.0 0.2 04 0.6 08 1.0

Top-30 Most Salient Terms
2,000 3,000 4,000 5,000 6,000

o
g
5

WMEEFFEMHE F WSS IS g SR
I TR - S AR A RE S AN D F S HARIIRNG S

Overall term frequency
[ | Estimated term frequency within the selected topic

1. saliency(term w) = frequency(w) * [sum eplc | W) log(p(t | W)/p@)] for topics & sce Chu
2. relevance(term w | topic ©) = A * p(w | ©) + (1-1) * p(w | t)/p(w); sec Sievert & Shitley (20

Figure 3. Topic bubble chart during “public health emergency period”
E 3. “SREAHDEZHHE" THESEE

Selected Topic: 0 Previous Topic ~ Next Topic  Clear Topic

Intertopic Distance Map (via multidimensional scaling)

PC2

Marginal topic distribution

2%
5%
10%

Slide to adjust relevance metric: 2

A=1 00 02 04 06 08 10
Top-30 Most Salient Terms'

1,000 2,000 3,000 4,000

<

e
NS00 O OISR IR

EE

SRR I S- 35

BINEHRSSERH F VRSB RES MR T RG S

Overall term frequency
Estimated term frequency within the selected topic

1. saliency(term w) = frequency(w) * [sum_t p(c | ) * log(p(t | w)/p(t)] for topics & see Chu
2. relevance(term w | topic ) = A * p(w | 9 + (1-2) * p(w | ©)/p(w); see Sievert & Shirley (20

Figure 4. Topic bubble chart in the “normalization period”
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