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Abstract

Taking new employment groups in Hangzhou as the research object, this paper conducts an empir-
ical study on the satisfaction evaluation of friendly service scenarios for new employment groups
based on 562 valid questionnaires. Firstly, descriptive statistical analysis is used to preliminarily
examine the satisfaction status of friendly service scenarios. Secondly, confirmatory factor analysis
is employed to construct a satisfaction evaluation system, and 14 influencing factors are classified
into four dimensions: service facilities, current work support, future career support, and social re-
spect. On this basis, the analytic hierarchy process is further applied to determine the weights of in-
dicators at different levels and calculate the comprehensive satisfaction score. The results show that
new employment groups in Hangzhou are generally satisfied with friendly service scenarios. Among
them, the dimension of social respect is evaluated relatively highly, while service facilities and cur-
rent work support still require further improvement. In particular, the rationality of location selec-
tion and the practicality of online functions are relatively insufficient in the current construction of
friendly service scenarios. Accordingly, this paper proposes suggestions such as optimizing the spa-
tial layout of friendly service scenarios, improving the connection between online and offline services,
and enhancing the adaptability of service functions, so as to provide a reference for the construction
of friendly service scenarios for new employment groups and the optimization of urban grassroots
governance.
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Figure 1. Statistical chart of satisfaction evaluation of friendly scenarios for new employment groups in Hangzhou
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Table 1. List of rating results of satisfaction evaluation of friendly scenarios for new employment groups in Hangzhou

= 1. UM TR B A R A REHEEE TN SRR

WENE BIE Wit 22 REL Hr A
EhEA M 3.413 1.080 4.00 4.00
IR 55 AR S 3.721 0.907 4.00 4.00
MR%5 Thiie 2 FEIE 3.813 1.007 4.00 4.00
Wit 56 3 5 3.672 1.025 4.00 4.00
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Table 2. KMO and Bartlett’s test results of the satisfaction scale
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Figure 2. Confirmatory factor analysis model diagram of the satisfaction scale
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Table 3. List of fitting indexes of the confirmatory factor analysis model
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IFI >0.90 0.952
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TLI >0.90 0.939
NFI >0.90 0.936
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Figure 3. Structural diagram of the satisfaction evaluation model
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Table 4. List of results of judgment matrix calculation from the measure layer to the criterion layer

T 4. R XEN R A FI BT RERE R ARLE R 2R

Bl B2 B3 B4
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