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Abstract

With the advancement of digital technology, new digital approaches have emerged for the preser-
vation and inheritance of intangible cultural heritage (ICH). As a vital carrier for revitalizing cul-
tural heritage communication, ICH short videos adopt scenario-based narration and immersive ex-
perience, gradually evolving into a new medium that motivates the public to shift from passive view-
ing to active heritage safeguarding. Based on the Stimulus-Organism-Response (S-0-R) framework
and information quality theory, this study constructs a theoretical model to explore how three di-
mensions of short video information quality (content quality, expression quality and utility quality)
affect audiences’ heritage responsibility intention via cognitive empathy and affective empathy.
Questionnaire data were collected from 394 ICH short video users and analyzed through structural
equation modeling. The empirical results indicate that utility quality exerts the strongest positive
impact on empathy, whose effect is markedly higher than that of content quality and expression
quality. Empathy plays a mediating role in the research model: the mediating paths of affective em-
pathy are significant, whereas those of cognitive empathy are not supported. This study clarifies the
complete psychological path from short video exposure to heritage protection willingness, and pro-
vides theoretical support for digital technology to facilitate the sustainable inheritance of intangible
cultural heritage.
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Figure 1. Conceptual model
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Table 2. Reliability and convergent validity analysis results
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Table 6. Mediation effect test results
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