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Abstract

Under the background of aging and digitalization superposition, improving the digital literacy of
the elderly has become an important issue of social concern. Therefore, this paper selected the el-
derly in Chengdu, Sichuan Province as the research object, conducted in-depth interviews with 12
elderly people over 60 years old, analyzed the actual digital needs of the elderly based on the pers-
pective of demand, and proposed countermeasures to improve the digital literacy of the elderly. The
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research finds that the digital needs of the elderly can be divided into four types according to the
necessity of mastering digital skills and the attitude towards digital skills, namely, active needs, ex-
ploratory needs, reluctant needs and gradual needs. Based on the digital needs of the elderly, this
paper discusses the strategies to improve the digital literacy of the elderly from two aspects: pro-
viding personalized digital literacy promotion services and targeted digital skills training methods,
which will help the elderly better integrate into the digital society.
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Table 1. Basic information of interviewees
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Figure 1. Demand relationship diagram
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