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Abstract

At present, museums, as an important carrier of cultural inheritance, play an important role in
enhancing people’s cultural literacy and promoting the development of the tourism industry. This
study selected historical museums, ethnic museums, and comprehensive museums in the area of
Kunming City as research objects. Based on the satisfaction of museum visitors, a preliminary ex-
ploration was conducted on the cultural identity of tourists. Methods such as questionnaire survey,
exploratory factor analysis, and structural equation modeling were used to hypothesize, explore,
and verify the relationship between satisfaction and the cultural identity of museum visitors.
Based on the research results, suggestions were made for the tourism of Kunming Museum.
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Table 1. Kunming national museum specific address
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Figure 1. Kunming district museum spatial distribution map
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Figure 2. A hypothetical model of the “satisfaction-cultural identity” relationship of museum visitors
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Table 3. Reference sources for questionnaire questions
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Table 5. Scale KMO and Bartlett test results
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Table 6. Total variance interpretation results
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2 1.689 7.677 43.359 1.689 7.677 43.359  2.451 11.142 22.641
3 1.319 5.995 49.354 1.319 5.995 49.354  2.317 10.531 33.172
4 1.124 5.108 54.462 1.124 5.108 54.462  2.160 9.818 42.990
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17 0.420 1.908 93.044
18 0.384 1.744 94.788
19 0.351 1.594 96.382
20 0.296 1.346 97.728
21 0.268 1.217 98.945
22 0.232 1.055 100.000
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Table 7. Factor load matrix after rotation
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Table 8. The result of model fit test
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Table 9. Model path test results
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