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Abstract

Objective: To explore the factors influencing the consumption behavior of college students, and to
propose measures to optimize the takeaway service, so as to provide reference for the management
of college takeaway. Methods: A total of 1140 students from Yunnan University were randomly se-
lected for the survey by means of questionnaire survey, and qualitative analysis methods were used
in combination with literature research. Results: 1) Takeaway consumption behavior: 83.9% of the
students had takeaway consumption behavior, 77% of the students had takeaway consumption be-
havior of 1~5 times/week, 85% of the students ordered takeout for temporary reasons, and the
single consumption amount was usually less than 50 yuan, and 46% of the students believed that
takeout was a daily necessity. 2) Influencing factors of takeaway consumption: Taste demand, time,
canteen crowding, hygiene and safety, price, etc. are important factors leading to students’ takea-
way consumption demand. 3) Takeaway management path and measures: At present, there are
problems such as unreasonable design of takeaway cabinets, insufficient temporary storage capac-
ity, and great influence of weather. Conclusion: The frequency of takeaway consumption of college
students is high, and the takeaway consumption behavior is affected by many factors, so it is neces-
sary to take measures to optimize the service space of takeaway to improve the current situation.
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Figure 1. Location map of Chenggong Campus of Yunnan University
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Table 1. Basic information of the respondents (N = 780)
F 1 EEMREARER(N =780)

i H B | n 9 1 H (%)
% 226 29
P53
8 554 71
K— 320 41
- 265 34
K= 109 14
By N 62 8
A 24 3
it 0 0
HOERT 0 0
TRHE 281 36
b PR 374 48
HAth 125 16
=t 125 16
/NN 429 55
SNSRI AR .
3~5 & 172 22
5 LA E 54 7
) ‘ & 523 67
TR A H A2 E 2 A -
& 257 33

KA RN m A s 1 B AR A, HRSERE BB 2 BGE . i, BADRGL &S
Mo 1B S5 DU AN SC B DR B AR R o 56 1 K A 1R e 2 W 0 o 4R R A R /R IR 45 SRR I e B 2T, 3K —
IS 9P R S 160 s g 402 25 5 T DA 70 ST P T A28 28805 M 2 ) 58 St Fl g 0 i G 8 ok SR B L PR 3 e
REE AR A 552 R 55 R AN 2 BT I PR BT B A A T DA R T R O], X S BT VR A
TERIES ()RR 2, DRG0 2 2E 2 DR DS S s AT B ize, Tyl R A T R 25 (4 M D 10T, T
W FETRFFAE A 55

X 2 AE] 3 AhSEAT NI E(REA DY 655) I i, KA AN IAFAE LLTT ),

1) AhSERCIEIS A AR 2 1

Bl wor, A 26.19%M) 2 A RERS SR, T K 2 Bt AR /R AR A L 2IIA )5 30 & 60 708 P e,
RGN T B E RS, i R R AR . BeAh, BT R 55 5K B I ]
WA EE, BB nE] 13X [

2) B dh iR A PR ]

HITAh T 6 ERZARE, A XE DOAETPPAG €0 10 AR RS, 01 & 12 FBUE VR A i) e
s (HIXEEPPAN AT AR Z S E . Rl AR 10 22 A P R IICIE TR e BT E )t T RE S 6 o i
[6], N T8 2 O B XS o

DOI: 10.12677/sd.2024.149253 2217 CIESES 93


https://doi.org/10.12677/sd.2024.149253

RINERBHNFE RANEIRIME

B % AL %

OR OTR oXREF o Btk o lERHEE

BORSNSEIN A RIS B S B RTE)

B % B %

© 20T © 20-507T @ 50TLd k& O3B1 ©307% LA @ 30534

Figure 2. Takeaway consumption behavior of college students
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Figure 3. The results of the survey on the school’s food delivery service
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