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Abstract

With the rapid development of digital technology and the comprehensive implementation of the
rural revitalization strategy, digital village construction has gradually become an important path-
way to optimize rural public service systems. Within the framework of digital village construction,
rural public service systems have achieved significant results in areas such as education, healthcare,
elderly care, and culture, particularly in improving service precision, diversity, and efficiency. How-
ever, challenges such as uneven infrastructure development, mismatched service supply and de-
mand, insufficient grassroots governance capacity, lack of service equity, and weak data security
and privacy protection severely hinder the effectiveness of rural public service system construction.
This paper first defines the concept and connotation of rural public service systems, systematically
analyzes the current status and existing issues in the construction of these systems under digital
village policies, and proposes targeted optimization strategies. These include enhancing infrastruc-
ture development, improving service design, strengthening grassroots governance capabilities,
narrowing the digital divide, and reinforcing security management. The findings aim to provide the-
oretical reference and practical guidance for building an efficient, equitable, and secure rural public
service system.
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