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Abstract

Amidst the wave of the digital economy, the deep integration of technologies such as artificial intelli-
gence, big data, and blockchain has not only reshaped production, operational, and service models
but also pushed the boundaries of corporate competition to expand from “efficiency competition”
to “value creation”. How enterprises can survive amid turbulence and sustainably create value has
emerged as a central challenge for business managers. Taking China’s Shanghai and Shenzhen A-
share listed companies from 2011 to 2020 as the research sample, this paper employs a two-stage
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model to examine the moderating effect of corporate social responsibility (CSR) on the relationship
between “digital transformation and organizational resilience”, explores the role of CSR fulfillment
in corporate digital transformation, and finds that fulfilling CSR during the process of digital trans-
formation can enhance enterprises’ comprehensive competitiveness.
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4. STUFAETE
4.1. HRMST

TR T RERREMAESE R, W 1, WERFTLEH, LNRELI 5 KEA 4.486. fx
/MER 1.039. B 3.222, RIAFEARML IR PIVER AL T o5 n EoKF . HE RS, AR
AN IR PIEAFAE R 22 5 o A /MBS S KB S RO, a3k — 2B B AR M (B 2 2R 1 7K P 1)
A INDT BIERAEN 6.071. H/MEN 0. ¥I1E Y 1.030, RIAFEARMIVECE AP BIREAR, &
A AR 22 O, 32 B AR NB™ R R N, FTREN R EE AR . CSR 1)
RAEN 74.410, Fe/MEAN-3.570 3(E N 24.002, RIAFEA kAt 2 TR EEAR AL T R 25 KF, (HAILIA]
M THESL B ZE T E R A6 AR B A B R 2 A .

Table 1. Descriptive statistics of the main variables

* 1. TETEEA NS

AR P Bl R FME ON:!
LNRELI 21345 3.222 1.135 1.039 4.486
INDT 21345 1.030 1.310 0.000 6.071
CSR 21345 24.002 16.160 -3.570 74.410
AGE 21345 17.839 5.407 6.000 31.000
SOE 21345 0.452 0.498 0.000 1.000
LEVEL 21345 0.450 0.202 0.063 0.891
ROE 21345 0.050 0.153 -0.913 0.321
SHRCR1 21345 0.349 0.148 0.094 0.748
4.2. FEMEYT

P2 IR T AR BTSSR, IR T BT A RO I A SR ) B e . I g ]
PLEH, O RASE INDT 76 1%K 7 E=FEm 5 52 N IE . HEHMEE A K FERTE 1 A5
AL, HBPMEF 5 EL 0.3%. YIBENIE 7 SCE PR AR E Hl. /& LNDT RE 4B 5N,
fHEEA9 1 % LNRELI FI3MEQG.22) bR Z£(0.316) KA, AT 0.3% M3 HA &, xR
B £l B 7 A0S R 2H 23390 1A A B A R A E

Table 2. Benchmark regression: the impact of enterprise digital transformation on organizational resilience

F2. RN A FERIXARNTM AN

. )] @) 3)
AR
LNRELI LNRELI LNRELI
0.003™" 0.003"* 0.003™"
INDT
(0.001) (0.001) (0.001)
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0.020™* 0.020"*
SOE
(0.002) (0.002)
—0.001"*" —-0.001™"
AGE
(0.000) (0.000)
0.053™* 0.053™*
LEVEL
(0.004) (0.004)
0.089™" 0.089™"
ROE
(0.006) (0.006)
0.070™" 0.070™"
SHRCR1
(0.007) (0.007)
AR R il il P
(%6 il il P
1.663"* 1.602"* 1.602™**
Constant
(0.007) (0.008) (0.008)
Observations 21,345 21,345 21,345
R-squared 0.988 0.989 0.989
2 a 0.988 0.989 0.989

W L D BIRIRTE 10% 5% 1%K 7 EEENIE,

MFEABIEHIAL K, SOE RECH 0.020™ 7] LLE H 1 A P M B35 5 58, 7T Re & T BUR PR
00 RH CE A2 BRI B it % (0 (R R M (TS B30 &5 s AGE R E08-0.0017 1T DUE H 3 2 IR 3 117 3%
87, RIS I )R A A P RS , T BE2 B T2 L Bk, B A% B FH %K LEVEL #1 ROE
RECRZASGEA  ZRBE SR8 (1 A SRy, A 78 A2 1 B AR AR A £l 7 ot o b 2
gz, SHRCR1 RECN 0.070™" Ron H B8 — RBRFR LGBk S, Ao ZH 001k . b 3R FoAt 2 AR
BT LG H A b 7 A % 7R AT DA R Aol 2 20 I (R 2 T, PR EPAIE SCEE 38 HE (B HLL

3 IR T I BRSO R A TR, B T A S ST BAT N B A R S A )
PER R TER . WERBATLLEH, £, INDT 284 1%KF L~ 0.002™, {HEEQ)+H INDT £
HAETEE 0.008™, B (DT T VYA, HIE PG5 . 1 U B U N A R 544 2 ST MR BAE S,
B A R ST RS A TR IS MR, O R IR s RO R . BSRE, Br i AR
RERAMALEYNE, HiX—BPNAEHEAR TR R SEREE AR XRS5 Al 2
R SHL M2 M R BA ERWEER, BHE T SCER G RE% H2A.

Table 3. Benchmark regression: dlgltal transformation, social responsibility fulfillment, and organizational resilience

F3. FERNE: DB FHER, H2REBITSHEATM

(1) 2)
Bl

LNRELI LNRELI

0.002"* 0.008™
INDT

(0.001) (0.002)
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ak
—-0.000"*"
INDT x CSR
(0.000)
0.001™" 0.002"*
CSR
(0.000) (0.000)
Fofth il & skl ekl
AR 1l i
AT il i
1.579™ 1.573**
Constant
(0.008) (0.008)
Observations 21,345 21,345
R-squared 0.989 0.989
2 a 0.989 0.989

e TV TS TR AIRORAE 10%. 5% 1%K BB ENIE.

4.3. RS

N TIRANRFUARM AL S TUEAE “ B e R - HEINE " 5% Z b B 9 A8 S oA laa 7, St
TARME SRR A, A AR VR0 B X A7 7 5 T R T — 25 2

1) k&R B A4

SCEIRA BRI, F Ao B i REEE . AR 4 () FIQ)F 5 H BT LLE A
[l JE Pk ) Al INDT x CSR At T+ R EUILE 1%KF ERFE N, HAG T REUEZE A K. Rl
SRR “ b BT AR - LI B3 5 A E FAEAS R A b 28 7

Table 4. Heterogeneity analysis
F 4. RERMDH

.. ey 2 (3) 4
/] \E
JeEA ol EA ZRABHLIX P R b X
0.009"** 0.004" 0.009"** 0.007"**
INDT
(0.003) (0.002) (0.002) (0.002)
~0.000" ~0.000"* ~0.000""* ~0.000"**
INDT x CSR
(0.000) (0.000) (0.000) (0.000)
0.002"** 0.001*** 0.002""* 0.001"**
CSR
(0.000) (0.000) (0.000) (0.000)
Fopth gz il A il ] Eictill il
RN el il il el
1P R et il il el

DOI: 10.12677/sd.2025.158232 174 CIERE59/°4 2


https://doi.org/10.12677/sd.2025.158232

JTE, %

1.590™* 1.575™ 1.567"" 1.582™*
Constant
(0.012) (0.011) (0.013) (0.009)
Observations 9654 11,691 13,821 7524
R-squared 0.985 0.994 0.987 0.994
2 a 0.985 0.994 0.987 0.994

e TV TS TR AIRORAE 10%. 5% 1%K BB ENIE.

2) HOEE X AL 5 R A4 T

SR AL B ANV R XA FASTR], 4 Al 2 N AR X A b AT R X Aok, AAFE 4 FR(3)RI(4) 5 51
Ha] DUE AN [RIHBIX ) 4k INDT x CSR 4l th REITE 1% oy Hs 3, HAShRECR#
5. MTLARW, TIeH X, Mt mxt B ig AL - AT T E R BIROL.

4.4. BEMRIE

itk — B E I S B RO AV 2R I R 45 I R T SR AR AR, CE NS
FH SR 4 Al 23 ST AE R A AT S Al TR T P 7 VR AT AR A R 5

1) B#HMVAHSFAERN

it CSR 5A5(A CSRO1 227y CSRO2)/5, INDT U RECA/MEAH BT X UL O AL B2 5N
FEANTH] CSR FER 7V T IRFFRE, AR fabn A GUR . X B RH, LA R EE S, 77
) AR R e A — 3, Ui BAAE FLARSL I SR 45 18 R PR CSR FaAR AT B8 . X I # 393 B CSR $E 4711
I AR OEE W, OSSR IR R & ARt .

2) BHMATHRR

FEEHRAGTHRALSS, INDT A1 CSR (W RN LK AE AN AR O A5 1 IRIFA A, HABETIILA BEIR 2%
TRFFRE . IX R BT AR 45 = A S UM . 7E4 5 HP(5)FI(6) 51 AR INDT x CSR 3¢ H.
T, AR ZE G (2)RI(6) P 51 A8 FLIES SR ] WG R ATAEAY, CSR &5 INDT A2 B8R o) Al e 2 Vi
K3, DR T AR R

Table 5. Robustness test
= 5. FREMRIE

o ey ) (3) C)) (%) (6)
- LNRELI LNRELI MODEL SIGMA MODEL SIGMA
0.003*** 0.005"** 0.003"** 0.008***
INDT
(0.001) (0.001) (0.001) (0.002)
~0.009*"*
INDT x CSR 01
(0.002)
0.041"**
CSRO1
(0.003)
HAh gz & &l gl il el il el
RN el kil kil ikl ikl ikl
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Het
(| %y & {25 1l {25 1l {25 1l il Eetill )
-0.000""*
INDT x CSR 02
(0.000)
0.002"**
CSR
(0.000)
1.602™* 1.6017" 1.602™" 0.120"" 1.573"" 0.119"
Constant
(0.008) (0.008) (0.008) (0.004) (0.008) (0.004)
Observations 21,345 21,345 21,345 21,345 21,345 21,345
R-squared 0.989 0.989
2 a 0.989 0.989

VE: LU U BIIERORTE 10%. 5% 1%KF FEERNIE,

5. iIREILER=

FERCFAIR GG AR T, TR o b 4 R IF R T SR 34 e R 42 . FEBE
B R AW, D2 THECA N T et mE R BRI CEIE R, FlE s, &
My AnAA] A R A AL () TR B JBAT #E 22 ST A T4 & 5 T 2 TR I 1) . SC 3 LA ZH I A 7
PINTT, IRNBIFFE A AR H 7 A i R R v B AT 2 ST 15 RE A AR T Ak (S 4 A 34

BT 4 R, L AE BT AL R e R rp B AT A 2 SR R I AL I SR B 55 4 7 o HLARR BN :

ST IB AT R AT, B A R A G ) IE A R 2 . HE— B EROR I, TR
A B — KB R R B LA B P Al BT AR ARkt AL R e AR Y S I S RIS
AT B A B R 5 A I 6 R 10 IE VR 8 A AR B Al i s 7 4E,  HLAE P E I AR b X
PP X B R EE . ZREE R, IEBCF L A R v [F0 AT L4 SRR B T Tl

%ﬁ%%ﬁ¥

SCELEWR AN BURSE — S H M E . TR A2 ST BATIE B A B R e vh i) 5
R TR, WP RIET, e AR R % (R b RISt 4 23 ST AT )
BN, DAk m AR ZE G5 s T BUMIT S, AR SCHF S MBUR 8 A 5 A At 2 ST AT 1Y)
BURIRAL T — 58 ES IR 5 5 S .
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