Sustainable Development FI#F4: K &, 2026, 16(2), 26-33 Hans X
Published Online February 2026 in Hans. https://www.hanspub.org/journal/sd
https://doi.org/10.12677/sd.2026.162054

RRERTH & RE LI AR S5 BUR A L TR L EC it

AWA
PR A R A SLE B EBE, DU AR

v

ks H B 20254F12 H29H ;s A B M. 202641 H23H; KA HM: 20264£1H30H

wm B

REEPHEIRAR A, “EEN+” “ERARE” EREFREFEBTWELRME, ERFZRANZ
THIAHR. BEEFRZNLTILRRN B, BREFRET M KRS TR AR BRI, &R
Itk MAREZEFEERANESZE. AN, KEHBEANTHXEUREZEIFR,
X RESRE T M AR RS BN, R SRAE R R AR B AL X B BB TR 2 R 55 X DL IR
REZENIFZTR. BRFAZNUARNTOHBEANLERE, BRAZFEANEFERZREE, AL
IERTASZFEANNEEEFEEN T ELHE . EHADNE R ERSBORMEE AR K,
TR B AT X Z AT R IR B IR 5 B DL SE 7R SR DL R BRRY BUE s R B IR B BUR IR BER 0L, &
DL R E X R RS BORIRM S TR Z BB B, &% R BN B fe b 578 IR 55 B 1 R R 3R
H A SIEE L

Xiid

HRERE, HHRAK, PR, FREBOK

Study on the Supply-Demand Matching of
Intelligent Elderly Care Service Policies in
Chengdu City

Binjie Qin
School of Public Administration, Southwest Jiaotong University, Chengdu Sichuan

Received: December 29, 2025; accepted: January 23, 2026; published: January 30, 2026

Abstract

With the rise of technology empowerment, technological means such as “Internet Plus” and “intelli-
gentlarge models” have gradually integrated with the elderly care industry, making intelligent elderly
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care a current research hotspot. However, intelligent elderly care is still in the initial stage of devel-
opment. Intelligent elderly care products and services still have much room for improvement in terms
of technological maturity, universality of application, and aging-friendly design of applications. At the
same time, most elderly people have limited ability to accept new things and poor adaptability to in-
telligent elderly care products and services. Meanwhile, community intelligent elderly care services
with complex operations or cumbersome processes are difficult to truly meet the elderly care needs
of the elderly. The emergence of intelligent elderly care is to facilitate the lives of the elderly and im-
prove their sense of well-being, rather than allowing intelligent tools to add more obstacles to their
daily lives. Therefore, from the perspective of the supply and demand of intelligent elderly care ser-
vice policies, this study aims to understand the actual needs of current community elderly for intelli-
gent elderly care services and the current supply status of intelligent elderly care service policies,
identify the existing problems between the supply and demand of intelligent home-based elderly care
service policies, and put forward corresponding suggestions for the better development of intelligent
elderly care services in response to these problems.
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