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Abstract

With the deepening of population aging in China, community-based housekeeping services—a fun-
damental support for the home-based care model—play a significant role in alleviating elderly care
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pressures. However, the actual purchase intention of older adults for such services remains gener-
ally low. To further explore the influencing factors, this study constructs an analytical framework
based on the Theory of Planned Behavior (TPB). Using data from the 2023 China Longitudinal Aging
Social Survey (CLASS), we empirically examine the purchase intention of 10,705 community-dwell-
ing older adults through a binary logistic regression model. The results show that “perceived behav-
ioral control,” shaped by economic security and health status, is a decisive factor. Monthly income,
enterprise employee pension insurance, and self-rated health all significantly influence purchase in-
tention. Within “subjective norms” reflected by family structure, co-residence with daughters and
live-in domestic helpers shows significant positive effects, while the substitution effect of co-resi-
dence with sons is not stable. In terms of individual characteristics, variables such as education level
and household registration type also significantly affect purchase decisions. Accordingly, we propose
a coordinated approach from three aspects: implementing targeted subsidies, innovating promo-
tional strategies, and optimizing service supply, to enhance older adults’ purchase intention and pro-
mote the high-quality development of the elderly care service system.
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Har, FREANCZRATEHAH &™mIR, EEDHE I E R, 8RR 2 R . iR (P E S
THES 2024) MR SR, 2023 45, KE 65 & KDL EZFEANOLSH DR 2.1676 14, 2 NHH)
15.4%, ZFTFR R 22.5% [1]. B K DAEZ 00, %) 2035 /e 47, FKIH 60 & K& LL 244 N D HE
VR 412, 5RO ER T 30%, 5 TRER DN E R Z AP B [2]. X — K HRFS:
BRmZRAD, TEXNEZERBRSERMR T EXE . SIbER, &5 RARFLE T A5 RE
FE L ) FBEGER NS Z AP ERR, ARG 5 R Dh e b 2 AW 554k . TEMLT 5T,
I FRE RS NIB T A, B IRANKETR LR I R LRI, A TE B RNFREE
k55 77l

NFR R IX—Hhi%, BERZmEEEM, LEHET “TNR” EREBFIKEMIFLRS
WRIRD T RE— DR 722 IS AR T 2 4E N AR TG R I T8 ) 55— RINBOE U, B1E
MBI LIRS R Rl (RBGRIV BTS2t a DAL 2R B8 2 48 N R TR E RS TH ok i
TUH @ e REIRGTE L, ANISIUE RS B BRT & CONBYT RS . XRAUH, DURRIEER
NN DA HERR BN RS, 1RSI E K IR L A — % OB R R M R %5, KT S5 ke
() 2 B PR T R AT AT R A R . SR, S5 IEUSR J2 1 B 5 3 HE SR T 37 4 45 i 4 2 AV T i 5 B
X LG, AR IX AR A Bhi AR 45 0 S rte) K = T 5 0 B AT N T THI I v 2 B, T3 B S Pril oh
BRI ES . 2 EEANRERES T LIRS REI G, WEEEHRNSE. R
SRR, I AR A2 I WLBUR A R0 8 B2 A 37 8 IR 2% 75 SR A BE AT R, i 2 AAAROWE 31 2%
TAT RS, R CBIEIRS” X — B R SR PSR T R 80. IRAISTIERIT. Bk, TR
BRI SISk A, BER T EZEAL B A (CLASS)8HE, i b 7757k, KRGt
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WIS S AL X 2E R N Bt IR 55 W SRR I I R I 3 o F T ORI REE o AN LA I AN A2, N
BUF AL REHERNIG 5 BEALBORIR BEIIER IR, IR E M S B AT & R R 7 1) SEA
HHRIGIR AR T, AR FG RN TIRT B NEFE AT . HEsh I E IR M5 7R R IR i K
e -3¢

2. MHERERE S DT HESE

() EkZRiA

FHEANBE G EFENTFEMRS WL BT T 205, NATFUSE 1 RSeabal .l B4 3¢
BRIOBREL, T LA I 200 R 35 B a5 (ORI . R IR IR . RBELE M. N ERHE B A W55 2 A
il

HE, fERCROLR MR IR S FORIIERMVER R . 2B IESE, AP RORIURZE, ZE AN
AE IR IR S5 R aa bl  SE E tBRR[3]. XA T SANLRE TR AR B MR, W5
REARAAE R A 22 B DI (4], BRI, B VPR R 5 S Bt A 55 W SE B R i — D oo AR |

Hk, U IR RR T W KRGS R BLSE A 6. WEAURY, R EARTRZ R AR Z T ZFEN
R SCASH RE I RIVH B A5 0 o AN RIS IS B 75 28 DRI (AN A MV HR TR 28 ARG . HLOG b B 77 22 ORI ) Rl HLAp i K
FZE S, X ST RIS AT REANR . BRAh, ELER AT SR (U0 5 K TR S5 AN e B IR 55 I i 1)
i, XTI KR B BB A HI[5] -

R FEES 5 A el B AR IR ZI R A SR 3R . AR G BE IR E S A5 T Wl .
HAR LT RMEBC JLRAE, AEAE K SR P 3 OB T 457 1 59 00 S A 2 A 55 1R SRS (6]« S5 AR TR
FIZEN, T ECAE IR BE T BE SRR M TR, Sl G728 SR M SR [ 7] 10 ORI RN (E AR Bl
KT IAAIRSS AR, (B 500 SRR S U B I 55 B % R & ik — 2B e

BEAh, NSRS FHRM LR AT BALK G AR R . OHARY], SO ME, ZHEAXEEL
JIR 55 % 52 BE AN B A ik, W SE R IR SE (e 3058, 2023) [8]. SRR I, ARUSEENTIREE %32
W, T RS E U R i R AR SR EE NI, SRR AN . R ASWRIRGL. BORTHE . EE R
P AR B IR S5 7R 8 AR 55 IRk 30 4 R S A RE 0 A7 48 518k [9] [10]

HELE AT A, A RO RBER O T 2 4EE AR, EE2ECRETSRE TR EMSS, =Xt
“HiE” X SRR R AR SS BRI . AR B AR S LR SRR, RGRKRHEXEEN
It e 55 A S5 T B2 RO S

(=) IIHTHEZE

AR Ajzen (1991) 42 H B THHRIAT A BARAE AR O MHESE, B VB MAAT R SRER L 1
ARGVERIPRERR AR IZBIRY, DMRIAT YR A AR IS H AT R IUT A S R R, AT AR A
5 X2 BN =0 E R IE R ——AT AR EMBVE . BT R H . AT NS BEFR A AT 3
AT NP BRRAR B AR PP o FEASHIT FT A, e AR BN & AN SE B IR 351X — AT WA B B i
TSR AL RS RN BN Rt 7y, RIS SAh N RN A AR DR Rz AT
AT AR . EART T, BT BB BE N 28 FIAL S IR0 R AE N RSB RE SR ERAT P 2 4R
MR B IPAT R DUT RS RERE, e T H PR B Ml MIBERSHIPEAG . S MEAUC8 A C
Pl R BIR S /2 . TR BEAS B/ I, FLBRAT PR SR [11] . FEARBT T, & BN N
N S B IR 5 I B L RE ) 5 56 ko DR BRI (AR 75 A B 2R FR B RIS . AU AEY 145 5K (n 1 P A
RREIRIL) 2 M U RAT P (A% O B

AT ORI S Byt A 55 A — AN SR T RAT D, IR T L “T SRR DRI R TPB 7 HiThE
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2. R, aiERtulEE, WMa g T T RS SE, RARES I 1.

REAT S ER B E BRI RSRIR, ERATR AT B MR R AL Py B i s b AL, HoAE:
RPREE L H A AR R R A . 4 “AMRHE” (PR SRl SCHCRERESR) VR RE Al % i AL By AR,
AR )35 S BRAT NS T o X EA3 58 A SR V2t S ma Bk = MO 4ERE (BN, STHORERE R 2 45
NI REXT IR S5 A RIS L s T (22 48 N m] IR0 21 58 /> 1) B8 R RS ) o [P 45 3 AT el o R ERE
S B EARL S . B, B “ 57 g e RWERER N ERRE; H IR RE
KA AN IR R E AT ] .

LR LRNIR, AW KB HEZADURME T A TPB Bk, TR RIS EIRIR L, [R5
A TP EA X IRE SRS B BARNE B, SR M R X SR ). BB R W IE

PV T b R B«
HHRIITREE (TPB) 1EZR
BT RiES FWMME MEIFE
& AR EERE égg

SURT#ERR LTFRE ot
PEBL AR FERR )R it
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Figure 1. Analytical framework based on the Theory of Planned Behavior (TPB)
E 1. &T TPB EILHI D HTIESRE

JRENT NS 4888 N BB A S Bk IR 55 WO E SRR RS, R AT VIR M E W 77 Rz,
FEEVHERE. BT IR . VIR AL TR R . W2 R RIEARFEMRKE . BERFEE RS MY
LA

FMTE: FBZE NAERIEN BT A B 6 1), FEZFKEMN A2 S 0rm, ARSI
fE. JLFRME. &)LRME. RBEFME. BRI BEFRME . (REEE . GSURIR IS4 &,

AMREFAE (AT A ) : 47 A FE R AMASS T SEAT A I E RSN, 54 N RIENIR L B8] D AR AE 5 3 A %
AAEER . FRH . SO AL AR
3. ARt

(—) Hdhkds

AHIF FEAd I E s SR Y T b [ 22 A2 4 2538 5 1 25 (China Longitudinal Aging Social Survey, CLASS).

ZIUH fr b ARO[ S 8 O H RS, SR 2By R MR, BaERE R EE
A AT MRS T R R WO, B A AR
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AW FCIEEL 2023 £E [ A TF R B HURVE N it 2O 7 o5 4 28 M (IR IX . BiEm), %
YixF 5N 60 & K LA 24N TERIBR AR B R IR S, IR I B BT HE A& 10,705 4.
AR R T AR BN NEEARNEDL . KIESH . f#RIRIL, &SP RE, FREMSFRE HESE
FEEE, AR GEALX N W IR 55 0 % 2 R A s i DR At 1 m] & ) 3880 S HF

(=) ZEKE

WS T RAT R B (TPBEAL AT R R B AR “Bs RS E =R , fid4E CLASS I
L CRBIBEIEE FIMME SRS MBI E N AR, & R RMEN 1, ‘R WIRE N
0; HAZENITN TPB [ = ANYERE: — BT NIEHIYEE, M Al R S HET R, RAaRmEah=s
AANERTFRERE . HCTV A FRZARES . W2 B REA TR B IR SR K IR MM, H LA P
@R R T oK SR FVEAERE, e KEL S5 FE RO, RS 5E. LT L.
SR FAR RIS RE AR S R s =R MARRRELERE, (F uihil e, ARt FiH. STUfRE. i
ARG BUATISSS «

(=) B E

AW FCR A o0 Logistic [AlVARAIBEAT SEUE 04T A A0S F T NS o 0 R B IE L, R
A Ak T R R 30 32 4E N i AR 25 0 S IR O FH 7 T R R . FER Y R AR v, K S R (R
B =1, AERE = OfFAFRLRE, FMEET IR AERH =R EE AR, Bk
G BET NI LERE (B PR S RIRERE S 5 IEE) . F R4 R (B 5K BE oL R
YA BAMRHELE (N AR 55 . RS HUG TR A SRR TH, il TR 3 Lok B 2 30
FAT BRI KRR R . BT A Stata 16.0 A 58
4. SLIEGERS 3

(—) BEMER ST

(1) HAE

MR AR S R G T 45 3 LT LR, 74 10,705 ANE A, BRI R IB R LT
RS FENA 1670 N, (HEE 15.60%; 111 A W L 24 A EE 9035 N, i HE A 84.40%.
X — A G LA R B, WAk DX 2 A A0 B i IR 55 R A A S i B A TR, R 2B F N
IV A TR ) S IS R 45 TR0 ¥ B A v, 3k B AR 7 T 7737 v S B 2 e R Al I R IR S PR 5

Table 1. Descriptive statistics of the dependent variable
* 1 FTEmiRgitR

[R5 & (y) B3l Pk A4 H (%)
o o 9035 84.40
BB LM E 55 R4
= 1670 15.60

(2) MARFHEAR &

AW FUIA 5 1) AR TE N 12275 7 B 2 S (0 0 A i R VE L2 2.0 PRSI s A s, B
52.47%, Lty 47.53%. fEAFESEEH I, 70 2 79 B FE NN, 5 49.20%, H KN 60 %2 69 54
(41.36%), 80 % DL L[EidE N i 9.43%. HE LT I, it IEF NMUEA /N K LLR 3K
FOANRT S B NEAT G 56.06%), A YR T2 40 7 28.60% 1 12.97%, i K K
DL R Es B 2.37%. IbAh, ARZEZVIHF PR S “CHARME” (89.70%), BUATNS N
“HESE T (97.12%), TR SRR P 32 1 AR BOM 4
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Table 2. Descriptive statistics of individual characteristic variables
= 2. MEFHET SRR

AR 25 HiH(Freq.) T4y Et (Percent)
5 5617 52.47
51
E’8 5088 4753
60~69 %/ 4428 41.36
FRH. 70~79 ¥ 5267 49.20
80 &L I 1010 90.43
AR F 1723 16.10
FABASFE PE 321 3.00
= 3957 36.96
AR Y 3062 28.60
P EH L 1388 12.97
Kt 222 2.07
AF} L 32 0.30
LS A 9602 89.70
LS AR L
HAh 1103 10.30
i AN 308 2.88
BUATHSR ]
JE58 10,397 97.12
) gk 5539 51.74
Jals
e Al 5166 48.26

(3) WAL F

% 3 R T EENE R L LR E L. 4R HCE N (88.52%) SRCBILFEAE, B “&
PII” S E A R A% O A2 S T L RETT I, 5L FER L1 (24.019%) .2 T 5 20 LI 0 LA
(4.10%), IXAE—ERESE IR TGRSR EAEERRE, 2RAERZOENDLN, 54
NACEEERBC B SCBERIE I U B 4K T 0.5%. BEAh, XA B RE (0.55%) A IR A1, IR HA 4 KR 7y
LAENMARKGTIAE RIS NN KPR i 2

Table 3. Descriptive statistics of subjective norm variables
3. EVMAETEMA LRI R

St e 25 Ai%(Freq.) T ) Et (Percent)
. e 1229 11.48
P A [ 3
& 9476 88.52
X & 8135 75.99
JLF[EE
& 2570 24.01
i & 10,266 95.90
) LIEE
= 439 4.10
. & 10,659 99.57
B
& 46 0.43
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X &5 10,680 99.77
FCAE A2 B [F)4E
= 25 0.23
) 5 10,646 99.45
PRI E
= 59 0.55

(4) JEHAT A AR B

R4 JEoR T M NSRS RE ) 5 R ARAT I LN R R o R REIRILTT I, B F 824
N(47.46%) B 1T “FUEARRE” , B E SHEROROL “— i 1ot A 2 E i (34.46%), TN E O “ UL
AERE” BLCARAMERE” BIETHANE 8%, XMt KHR 4> 32 15 % B LB RO S A A AR 0B -
FELGHRIEIR T, FRERS IR SR IL 2 e i% R . 25 VIR T IR ERBNIN 2 J5 REATRE
TR IO ZAE N 73930 7 34.09%701 49.34%, FMK 1 FRERBEII TS AHELZR, A7 FRpidil AR PR
LR FRE R E N 2.54%, BT D8 N REIILGGE, EEIFE RS E 2R R,
A 0.38%MIEE N5 ot T LI, IX B 4 K 22 U8 5 5 RE I AR IR A SR 55 1) B B S

Table 4. Descriptive statistics of perceived behavioral control variables
4. BAITAERNZEHRGITR

it mH F i (Freq.) H 4+ Hi(Percent)
RAERE 1063 9.93
b fe B 5081 47.46
ER2Zii5 — 3689 34.46
e Pl fidt B 760 7.10
TRAME R 93 0.87
Joik el 19 0.18
= 3649 34.09
AR T 352 ARG
@ 7056 65.91
= 272 254
WL A 37 22 R 6
i 10,433 97.46
= 5282 49.34
W2 R IREAFR R
= 5423 50.66
j 5 41 0.38
JE R IR RS AN -
= 10,664 99.62
(=) BEgER

DR BT 25 R ZO Ak DX 4R N B A 55 0 SK R B (K2, ASHE AR T Rl 47 9 B (TPB) ) 73 A AE
8, Ry 7 5 UM IR AN T Logistic [aIJARER , AR — ROy BEAL, ESER 7R SRk 3
WSS RFE R R o 2R R R, vk WS 2 s T ik U Rt v Rk, 5 “A
W7 SIRAAMEL, /N7 B ARRLRCLE” BT 5 s Py AR L 2% T s e S
SIS R, SRR A TEMTE S, X EDIE 15 (2023) K T H B IR THIR ST 2 LRI
S, ARENL T I ZE AN BB R EE m TR OZEN, Hox VRN 2 257 .
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FERRS o, AT TS “ EWMTE” FIRKREFMEAR &, DAUSE 5K BE I 2% i +E 4 R B Fedn
ISR . SRR, S4)LAEMZE S OERBFEME, HEeRE e it L e, X
T Z & Prae s, DR SR EERAT (HE m, 15 20 ) LA U SCRERE A SCRe I be il s T )L [12] . —
MEREERISRE, 5ILTRAEERYE b EE, HAERLEIANEZHEHRREEFEEAEE, X5
W~ L BB DI RE BT = AR 1 “ BARRIRL” [61FFARMAT, T2 5 RBEMA T RS R R A HUE— T
M5 A REERLAR AL B S R B AR AN R, IR AT Re S BFUARE A o 28 B A 2 O B LMK T 0.5%),
SEHGH BN A DL R

B =05 N7 “IRAMAT IR O AERETR SR VAR . 45 RIS MR A, (g R R fil
MR %5 TR SCEENL] . LLEAVE “IREERE” ASIRAL, AN E @R “— 7 80 “HIRR R &
N, HW SRS 525 R, A SRR 1 5KEE e (2023) FR A “ A RRAROUBRZE , R 55 3 Riblaa bl 7 1
Wb, WE “RIERE” EASRA, SRS SN ERRESHN T RERESHEED L, BEWE
IR T SAHLRE T B AT % 4y B AR R AR 55 W SE B AL

A TR (BB V)N T BT AR &, Rl “IRAUT sl P B O RE T R IRIE R . 25
M T SRR REEER . PR E R HmE R, RAHOR)N 9.272 EHEIIA
FE I —AN BT, I SE R R AR EE AR Y R SRR 9.272 1%, RIS AT BE 1 W S B R A R st T . [
I, 5EA AL IR AR R B DG F L AL TR RIS AR AT LG, A X S LRI (1 2 4F A ST 5 2
E AL, XIUE T 85 (2022) Kk T-FR & REFE T SCATRE T I AL SRTT, IR 2 o IRE AR TR 2 RGN JE K FF
LIRS ANE R REA AN T3, AT T BRI T IR A R, 5 W52 R TR A o S A2 RS (1 22 4\ LG A
PRAK(1X 0.38%), s LA RN R RE I

ML — BRI DY, AIC A1 BIC {E HIHFEE T PR, PG L REIIZ L IIN, BEE IR 1A BT I 58 o
LRENTIESS, X N B RS LS — AN 24 BRI CRRET “REA
RE” MRS (AT ], CHRETTIRAN ST K), W2HT “ZA%” WG (W
0), ARSI “REAAR” [ NBUR (AIMAREAE, W3 E & W) T it . 1X— ROUNER R AR &
A BRES FRGE AL T 2 m LA

Table 5. Results of binary Logistic regression
%% 5. —Jt Logistic BlIYIALER

A Bl 1 B 2 B 3 B 4
YRS H4: 5)

£'8 0.176™ 0.178" 0.158" 0.163"

R (SR 60~69 %)
70~79 % -0.034 -0.039 -0.083 -0.119
80 # LA I -0.032 -0.089 -0.197 -0.219

AR (SIRA: ARF)
S - ERENSER 0.451" 0.453" 0.443" 0.433"
N 0.304™ 0.299™ 0.298" 0.256"
B 0.808"" 0.818™" 0.833"™" 0.654™
et 1.276™ 1.277 1.371™ 1.125™
K& 1717 1.743™ 1.823™ 1.490™
AR 1.390™ 1.377™ 1.554™ 1.090"
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IEIRRIL(SH M. CISHRE)
HoAt -0.216 -0.153 -0.138 -0.206
BURTHIF(S %41 3L iR)
4k 7 -0.337" —0.326" -0.322" -0.155
FZHEH: Lol )
Jegalk 1.120™ 1.103™ 1.027 0.605™*
RASFEESHA: &)
2 0.292” 0.230" 0.197
JLFFRMEEEA: &)
2 0.270" 0.141 0.092
ZLREEHA: #)
2 0.636™ 0.524™* 0.477
REFFAE(SHA: 1)
2 -0.435 -0.310 -0.405
BB ~E(ZHH: )
R -0.394 -0.328 -0.304
TRIBFE(SHA: 6)
=& 1.082 1.021™ 1.034
HIT R (S H A RER)
LA fa R 1.000™* 1.015"*
— % 0.976™" 0.999™
FLE A R 1.145" 1.110™
ARAME R 0.080 0.007
Tk mE 1.513" 1.598"
& -0.143"™ -0.136™"
R 2L=IELION 9.272"
IR THRZRE(SHEH: &)
& —0.693""
LR AR (%4 2)
& -1.103™"
W2 BREAFZRE(SHEH: &)
& -0.183
JEXFRERBS (S EH: £)
& -0.752
_cons —2.768" -3.127" 2.139" 4.256™"
FEAR 10,705 10,705 10,705 10,705
AIC 8362.393 8334.599 8171.508 8051.821
BIC 8457.013 8472.890 8353.470 8270.175

FE: "p<0.05; “p<0.01;

*p<0.001.
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(=) ZEILLMERE

PRI h & 5 AR R EEAT (1 2 IR AR IR 45 R AN 6 B J7 2K T (VIF) & A AR f ] 5 5 47
277 B SRR ) H AR RS, EHE YO VIF (ERT 10 I, SRR ()l m] R A R i v A ™ B 5
Wi MASIGZERKE, AR EK VIF EEECT 10 X — i 5HE, A& KE VIF 25 3.36 (4L HR T
TR, B/NEGE 1 (AR REFE DY 1.01). AR ERFE VIF Jy 1.57, X451 K0], #
R T ANN B I ASB  [B AR ™ 0 22 BRI R, TR B VA 7 BT ) 25 RO AR E HL AT S0

HAMSERAZER VIFE, AiHERZEAMNIRZRGZEAN VIF ERDSI R, X575 H 1S
W —— AR BR8] AR IR RIS 2 (R A B A7 A — € IO N AE R S B bk . (HEDE fnntt,
REARM VIF H 2 T2 M E N .. HRERZEEREE WS ML R, H VIF
EHHEGE 1, B DENE VR B A & k. Rl JRATAT ARIME, B8 vh & R AT B i) R L
RE A B A M S I HE R 28 58 N B i 55 ) S e R AR A ST 5

Table 6. Multicollinearity test results

6. LB EHEMER

R4 VIF UVIF
P 1.04 0.961334
R
70~79 % 1.23 0.815530
80 £ LA I 1.35 0.738818
SRR
BB E 1.16 0.862349
INEE 2.16 0.463074
] 2.40 0.417118
et 2.04 0.489561
Kt 1.28 0.780295
AR LB 1.06 0.946451
YR VNITA 1.03 0.966851
BUATHS 1.10 0.910879
P 2.01 0.497790
[ REs 1.49 0.670762
JLF IR 1.34 0.747528
2 JLIRAE 1.10 0.910695
BRI 1.02 0.979595
FC AR IR S BF [F) A 1.01 0.989836
TRAR R 1.03 0.969744
H iFfa
bl s {g B 321 0.311071
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