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Abstract

Under the background of the in-depth advancement of the dual carbon strategy and the comprehen-
sive empowerment of digital technology, live e-commerce and social media marketing have become
the core carriers for digital reach to promote sustainable consumption behavior. Their efficient in-
formation dissemination and user connectivity provide new pathways for popularizing green con-
sumption concepts and promoting green products. However, an obvious “Green Consumption Par-
adox” has emerged in practice, that is, the original intention of digital reach to empower green de-
velopment contradicts unsustainable consumption behaviors such as formal green consumption, im-
pulsive green purchase and superficial green consumption. Based on S-0-R theory, Theory of Planned
Behavior and Consumption Value Theory, this study defines core concepts, introduces grounded the-
ory and typical cases of Douyin and Xiaohongshu, systematically analyzes the differentiated char-
acteristics of the paradox, reveals its formation mechanism from multiple dimensions, and puts for-
ward a collaborative solution path integrating digital technology characteristics from four dimen-
sions: enterprises, platforms, consumers and government. The research aims to enrich the cross-
theoretical research on digital marketing and sustainable consumption, and provide practical guid-
ance for promoting digital reach to empower substantive sustainable consumption, and support the
healthy development of the green consumption market.
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