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Abstract

With the full implementation of Golden Tax Phase IV, China’s tax administration has officially en-
tered a new era of “data-driven tax governance”. While small and medium-sized enterprises (SMEs)
benefit from digital tax management systems, they also face unprecedented compliance pressures.
This study systematically analyzes the core impacts of Golden Tax Phase IV on SMEs’ tax manage-
ment, identifies practical challenges in organizational management, information systems, risk con-
trol, and operational practices, and examines underlying causes through four dimensions: internal
organizational structures, policy enforcement mechanisms, external support systems, and techno-
logical environments, grounded in resource-based view and institutional theory frameworks. Build-
ing on this analysis, the paper proposes establishing a tax risk management system featuring “in-
trinsic corporate safeguards and external collaborative support” through four key stakeholders:
enterprises, government agencies, intermediary institutions, and industry associations. By optimiz-
ing policy enforcement ecosystems, delivering professional inclusive services, and fostering indus-
try-wide compliance synergy, the study aims to enhance SMEs’ tax risk management capabilities
and digital adaptation capacity, achieving organic integration of tax compliance operations and sus-
tainable development. These insights provide practical references for improving China’s tax gov-
ernance framework and fostering a fair competitive market environment.
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