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Abstract

Under the “dual carbon” goals, platforms’ green practices often prioritize marketing slogans over
value chain integration, hindering the translation of corporate investments into consumer-
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perceived value premiums. Based on value chain theory, perceived value theory, and trust transfer
theory, this paper focuses on e-commerce platforms, constructs a four-dimensional green value
chain framework and proposes “consumer reachability” as a behavior-design-oriented concept that
mediates between platforms’ green behaviors and consumers’ perceived premium. The study
shows that platforms’ public-good-oriented green behaviors translate into consumers’ willingness
to pay a premium for products through the path of “reachability — platform green brand image -
value identity — trust spillover”.
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FT BRI EHRE S, AEERZELN =AM ERBREZ O A 5, TG Rk
EMANMEEERSZOARR? BAM S, 6 ESRSONEREN R RN ? SRR ETN
GO F AR T B B A IR R R B SR AT DY WA A 9T BT 6 A T R A S A R
R AR AENERAT A7 =, 9 WA RN FR 2R AT N 2 AL AT BT R
AR LE 2R (AT D SEA RO AlIA T e 7 Se iR I, ASCRA BRSSO %, A
FAEHR LS, W “F GO ERE— T R T ik —F & S0 TS R E N R -5 50 H—
F A R M HTHESE, ARG AT B SR AT OV BT i A BB I e B AL AR, DU AT R
HUR P & BB IR AL 5 SCER AL AR B LA

2. GRS IS EAL
2.1. TRERHESRENEENR

T 5 T CF 9 PO 0 25 4 3 S A B AT R A F 9 2 B 6 ] B R T B R L R IS
BRI, ISR R BT A% S (Schaltegger, 1996) [1]. BEEFFFIIRN, #EM1IFE
BORE], St e AU SOR AR F B, B ) A USRS (2022) 48 Y, B HOR OB RE IR TH
WIERE, HZFEARIA R [2]. B3 fh(2020) U AYH P AR 1 MBS, R0 T B & 0r R R T 4
EAGRAI[3]. IEAER, [ Py S TF UG D5t & G (0 ST T 2 L, AR S STE W AR T °F
B GO TRFFARKTR 3 GO AS T R0, LR 560105 () T %ot 308 5 3 R 2% SR i S 46 1

SR, B 0T “ G B BRI 215 B AE & 2 T, B T HRAE B WTHE 2L . GTIMIES5(2020)
PR HH T R B O, (EROK L S B R T B R 4] E R, BUERTR N R
MNRFAL AR, RAEX PG SRE T ESOLE PR RMAOSERRZ. FarE iR
PEF AN 52 2 FLG AT Iy B USR5 0 R08E, fH 5 LR R b FR 60 €0 JB8 2 DA 7 — e B S
X AR OREE, RSB S SERMEEEE . Bk, AOEET R R RE TR TS,
RNIRIT & 55 G OAT A B 35 0607 6 3 S B SR

2.2. HBREREHGESRNMBAMR

TH R FH GO TAT NI TR 5 — D BB SRS BIBIEEQ019) R G ML T 4B AT Nh &
& - AT NZEFRRTE L], FE I RE IR, SEOEE. BIANIHE SR 20l I R 2R 5 AR HT RS 4
KRS BREFQ2S) MRV, RIF 1 2 E RIEH & SRR 6], 3t 54
(2025) 0 BRI 25 B0 A 2, AT 1 S R SR B IR IR 2 (7). FERE YRR TS T, BUA B AU A
[, 3 RO SR R i SO — SRR LI A, (R I 52 3 2 R AR, B e A IR
W AR P SRR AR . AHSCSIIERIT FUa,  R i 2% dh b P 2 dh SE R B SRl AR iia A, MR
AR SR S A L@ A T R G2 it . A, SRR REAEREN CBE -7
ZEL R 9 I AR 0 S EAE AR R B AL 0 SERR KA SRAT (i 2023) [8].

SR, DA BTN OB A St E R RS AT T R A X SR AL . EE
Fe% PRI (Trust Transfer Theory) AUt Mt T HARHL A ——WH P& X7 G SRR AR 27 6 I X
M. S Gl s SN E TR OREER, HRENSTFGRROEESELET SN, it
TIHRTE i i I I 152 o X — A% S HLHR BT S 2 O N T LR S8 . BeAh, DA BT FUR St
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SREOANMESE, SRR A FE B 7E IT RRSE R RGN AU AE AT o JRF AN 5 B 18 (Porter, 1985) 3 1 1
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KW Ao, BHE. BliE. BSCERT IR RS TR EAER R, BT PR E RS
THRHE R, ARSCRE TN R o BB A DA SR S ads . S, SEie S
SHHIE .
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HAR R =AM ORI E LA R TR ATERE MR AT AT 7> =k . ] PR AR SR (AT N REE B 22
R BIRESE s AT IS AETE R FR 2R (AT VI SR BEE W BB AR L s T AR AR SR (AT e
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SRR ML AT ARG
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THRE TSI T “Rr 20k 4efE——(5 SER MR 55 g5 , W RE a2 En
RS SRR TR E A RS AR T4 e A 5 R

W=, 5 CHREBAT MES. WA B AR TR AEOBEME, BIE IR B R
TAE A7 HEERME A B A g Al 8 BT T30 TV 24 2w ik v 2 — AT O B0 I i i B
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JEENAN (H B 12 (Zeithaml, 1988) YRR 2 & U0l PPAlkF & 2R (AT 4Rt THLMA[10]. BB R, ¥H
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2P G SR AT T R IR BN R A L SR AN SR I, T 2 A T B 8] B AN DA o 3X — BRSO IRAIT,
G RIS AT AL AL B RN B, A BRI N BRI

W [FRIFLiL(Tajfel & Turner, 1979) AR MM E N A S0 BRI REEHE TIRIE[11]. 4L A FEL IR E
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MR IE— ERIEAE AT IR 2 5 2 AR H b . RS, SRR o #
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BEAIPDASSBEIA YT A2 WU 1B W, TRIRARGIERI SR S IR SERE R Bl I P A i
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BT UHEREIR 5T B Kb, ASCRBIM AR, Y. 18H. WEIAN 5 2 A7 A AR
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6 DA . WAL RITT B AT R BIE L, SRRt Somk 1 2x G EBE “ Al 5
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LGSR “Jau bR FeA oy TS, FREOH IR A . BATT S, PE A
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TEMIEAR T B E B L AR 25 X BRBE -
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o SR, 3Tl AR sk H TS A 0 S 9 R SCA R, TRt LE AR VRN S8 B3 R AdE . B A O B
SRR AR X HLBEHIIR UM P AN AT SLSCRe b, AT s O 2 0 PR PR AIE . AT OB -
T B R D, B B SRR SR, XA MU BRI IE S M, I REHY DRI RGE
.

SR, BOARJE T LB W I AN [ 08 2 R I A R R . TR R R X Pk, HdE 2
BT AAEAE M R Z AR, TR 2 E AR . A e A BI s CIB W e, 5 DR BOR Bk
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MBI P BS54 A B 04052 B UGC Bl G C7A TR I HEA R PR SR M A TR 57
HHA AR AR SO MR 2 A X B O T B AT A PR R > LR, S
TS ONHME R AL RR, T 2 BEAS R NI SR (i B e A A S 3Rk

4. HBEE RN BRAOF IR

SO AR R E KA, BARTE D K AF. HISCOME T B O M ERE DI 4EHEZE, £
BRIERS b, ATTHE 2 RGN IOT B SR AT B 2 A R R AL, R U S T ik —
B gk L R M EIA RS 7 BiEE kA
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FETRISO “THRE AN AUE, ST A RSO R R R Wk, AR UENE S Ty
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TBOR AN I o T AR BT A Bl 385 00 5 S =AY RE R I L 4%, 0000V 2l 8 7T RE AR ] A B S At
B PR EIE REIARE TSI, JH P B IR BT G S R . SR =, M EIARKE
BRBREL RS, TR FIIMRE KT S OIE R A SRR ST E AR R BGREE . 580U, (540
HYRONEFR SEIL, T £ 2 O it TR SR 150 G i FR) (5 AR 008 11 75 20 65 55 00 o o TB) R SR TR AL B3 A, 2n SRV 2
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BEAh, R AR A, S SO BES SEPRE I ST A (AR AE REE ) “3S L - AT N ZERR” .
ARSI TR A TN SR AT B, W RAT R 2 BN AR UL . TSR L 540
S ENIN AR EEE R i Z A
5. AIHERE G FaREMERNILRE

RISCCANERIE EARE 1 ap (B RE A DULERE SR, IR B 1 A8 AT IR 32T “ 9 % v fdk vk i i
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NS R RIBLSE, DAL B S (AT N ) /N S8 1R v T i P 22 AP, AR SR T
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ER s AR B BONIE; BEAh, TR E R AT IEE DL E, ATRE S| AR S Z IR AN .

BRSSP E RN FIT BRI E TR BREFWIHEAS . SO
WA AR ). ZREAER T REER NS A RBURERAIR S, LSBT IR B0 95 10
P . HEARTRAAEE A, MR G EEZILE R IHZ); TSR OtIAR L TR AT R0k
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REASEE R, FRHALRERIFIN. EILROR AR 2 FRELEREN, MR ZEK
gin . ZMHAEH TR OIANASEREREGRIE S, LT Em 2K Faats. He
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BTN T [ R

PAEDURMAEAIF IR, PO IRIEA WAL SR ZCR A S . [, H@VRENRESE
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