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Abstract

With the continuous advancement of cultural-tourism development in ancient villages, tourist ex-
perience has gradually become a vital factor affecting the sustainable development of scenic spots.
Taking Hongcun Ancient Village as the research object, this paper adopts tourist online review data
from Ctrip covering 2019 to 2025. Using text mining and content analysis methods, it conducts
word-frequency statistics, semantic network analysis and sentiment characteristic analysis. The re-
search results show that tourists give generally positive evaluations of their visit and hold high
recognition of Huizhou-style architectural features and landscape in Hongcun. Nevertheless, tourist
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comments also reflect prominent practical drawbacks, including excessive commercial atmosphere,
inadequate daily management and superficial cultural experience. Accordingly, combined with the
actual development status of the scenic spot, this paper puts forward optimization countermeas-
ures from the perspectives of cultural resources, commercial regulation and service management.
It can provide references for improving the cultural-tourism quality of Hongcun and for the devel-
opment and governance of similar ancient villages.
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Figure 1. Word cloud of high-frequency words
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Table 2. Sentiment analysis results
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