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Abstract

With the development of the new era, cyber crime and cyber violence have increased year by year,
and the number of cases investigated by the public security department’s cyber security depart-
ment as a police to maintain the order of the cyber society is increasing. With the development of
computer and Internet information technology, public security informatization has been greatly
improved. Traditional case management systems are not suitable for cyber security departments.
Nowadays, many cyber security polices still take approval of the case by offline means; due to the
particularity of the type of cyber security case and the requirements of the means of use, the ap-
proval procedures for the relevant documents of the case are very cumbersome. There are prob-
lems such as the lack of overall planning for case management and cumbersome document pro-
cedures [1]. Case management should keep abreast of the development of the times, from this
point to break through the bottleneck by means of information, reduce the work pressure of the
public security organs’ police, and combat crime more efficiently. Based on the requirements for
the use of network technology measures issued by the Ministry of Public Security, the author com-
bined with the actual work experience of the network security department of the public security
organs of Sichuan Province to build a workflow management case management system, hoping to
bring convenience to the actual work of the public security organs.
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Figure 1. Approval process chart
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Figure 2. Flowchart of approval of district and county network information query report
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Figure 3. Flowchart of approval of reports of district technical
investigation and control measures
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Figure 4. Case workflow flowchart
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Figure 5. Workflow definition interface

E 5. TIERiEEXFE

K6 s 17— RA AR BRI E SO T TARR A Z d 1 i ANE LA, WA EEAIET A,
SR R R AN R IR 1T TR U RE B R b 551 R R E S

iigstep

HERERE
iiEstep

[ER= ) N

imigstep

Figure 6. Workflow flowchart definition interface
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Figure 7. Workflow node attribute definition
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Figure 8. New approval task
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Figure 10. Case management system homepage
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