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Abstract

Purpose: To improve the users’ experiences in the modern home environment, smart home ap-
pliances are creatively designed with scenes as the breakthrough point. Method: Under the back-
ground of the rapid development of artificial intelligence and the technology of Internet of Things,
users’ requirements for the living environment are increasingly showing an integrated and com-
prehensive development trend, and scenario-based design thinking has become the main design
idea for home appliance innovation. Through the research of scene and service design related theo-
ries, discuss the home appliance scenario-based design method. Results: To get the scenario-based
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design method of home appliances under the background of AIOT. Conclusion: This method can
provide reference for the experience optimization and innovative design of smart home appliances.
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Figure 1. Relationship between artificial intelligence and Internet of Things
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Figure 2. Traditional design thinking and scenario-based design thinking
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Figure 3. Elements of the target scenes
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