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Abstract

In major public emergencies, young volunteers are a major group to deal with risks. Based on the
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literature review and the case analysis of young volunteers’ behavior in the education and medical
fields during major public emergencies at Hangzhou Normal University and Zhejiang University,
this paper constructs a youth volunteer service effect model and emphasizes the importance of
demand satisfaction and effective cooperation. In the part of case analysis, we have done a de-
tailed analysis of each case, and found that the behavioral process is roughly consistent with the
youth volunteer service effect model. In response to the problems in the case, we proposed to
build a youth volunteer service emergency mechanism and design a corresponding youth volun-
teer service emergency network platform. The construction of youth volunteer service emergency
mechanism and network platform can promote the improvement of young volunteers’ emergency
volunteer service ability, and also provide some references for the improvement and development
of young volunteers’ emergency management in major public emergencies.
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Figure 1. The formation of effective cooperation
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Figure 2. The relationship between behavior and environment
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Figure 3. The effect model of youth volunteer service in major public emergencies
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Table 1. Survey results of service providers, service objects and their environmental effects in one year
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Table 2. Survey results of service providers, service objects and their environmental effects after one year
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