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Abstract

This paper aims to study the relationship between users’ information need of the railway 12306
APP interface and user experience to optimize the interface information design and improve user
satisfaction. Firstly, the information that users care about was divided into 6 categories: advertis-
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ing picture information presentation, small icon pictures, important text information presentation,
interface information presentation, digital password login, and surrounding scenic area informa-
tion presentation. Further, considering user experience of the railway 12306 APP, this paper de-
signs a questionnaire based on Kano model. 66 valid questionnaires were obtained through the
network survey. The results of questionnaire analysis show that small advertising picture pres-
entation, bold design of important words in the interface and reminder of the date of ticket pur-
chase in the interface can improve user satisfaction and bring better user experience to users.
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Table 2. Classification of user requirements based on Kano model
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Figure 1. Better-worse scatter plot
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