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Abstract

Smart government affairs is one of the important ways to strengthen the ability of grass-roots
government smart governance. Making good use of smart government affairs by grassroots gov-
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ernments is conducive to improving the efficiency of government services, improving the satisfac-
tion of the masses, and promoting the modernization of government governance systems and go-
vernance capabilities. Through on-the-spot visits and online research, it is found that the primary
government in Chongqing has problems in making good use of smart government affairs, such as
unwisdom in smart government affairs, low utilization rate, uneven “quantity and quality” of
grass-roots management service personnel, and information security. In view of this, the following
four strategies are proposed to help grass-roots governments make good use of smart government
affairs and improve grass-roots smart governance capabilities and government service levels: do a
good job of coordination between the top and bottom to increase the willingness to use smart
government affairs; increase publicity and promotion, and consolidate the social foundation for
the use of smart government affairs; strengthen team building, strengthen the intellectual support
for the use of smart government affairs; strengthen information protection, and build a security
barrier for the use of smart government affairs.
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