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Abstract

Enterprises are the main places for innovation activities and creativity is an important basis for
organizational competitiveness. Meanwhile, team creativity is particularly critical in an increa-
singly complex economic environment. Based on creative process theory, this paper explores the
influence of team silence on team creativity through questionnaires of 595 team members of 79
teams, and then explains the mechanism of team knowledge exchange and combination. The re-
sults show that team silence inhibits the improvement of team creativity, and this negative effect
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is mediated by team knowledge exchange and combination; leader’s creativity expectation plays a
moderating role, that is, it buffers the negative effect of team silence on knowledge exchange and
combination. Therefore, to alleviate the negative effects of team silence and improve the level of
team creativity, it is necessary to pay attention to the quality of the team’s knowledge exchange
and combination. What’s more, leaders should show creativity expectations and play as a model to
support creative behaviors.
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AL b bE S A AR B, Lhin 3G 73 [12], A Fext BIBA Ea AR oeiE R > Horb, 53 TYTERAT
ONAEE A1 R ANEE[13] [14], TTAHZAVTERZ —FERIABLR[15], 78T 2235 32 group silence (1A YTER)
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WLRIR 7 = 5N TS, A BT G2 A B BAGUBO i G 18] RRR S B S e AR AT, AT 85 141 BA O BR
X EIBNBUIE F7 BIASRIRZN o 4 AU A 1] 1 B 1) T A Ot T2

DOI: 10.12677/ssem.2022.113015 102 ke 55 sk = 0 #


https://doi.org/10.12677/ssem.2022.113015
http://creativecommons.org/licenses/by/4.0/

L AIiE

NN

e f—Y—a iR E

——®»|  HGES

f

SO
o

Figure 1. Research model
1. ARRE

2. BREMSHRRIL
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AT HEEGEMH % TR, EAHa KRS e @, Hib T “mhEl” o “F20BRY
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BT, IR AR SR 7 R RTR[21], AT R R ERUER G il AHE DA RO R 2 R S
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A B3 773 R B TGN B Ao R B = B3 KPR . AN BRI, IR
WM A BINE, JFMAE SRR T PRGBSl TR R E M B rA R, ReisH R
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B, (R BN N R SEBLE B e il A BT B BA B AR At R S v RR [25], JafE BB A AR
PO TR SR A 2 5 E O RRM N, B0t 8RS A BERE 7T, 2 — @ RE L b G2 AT A TUER 1 4
[N o BIHLAE GG AL R G B, A Qi 77 1 B REOR R LI BIEPESHL[26], 1Y 98 3 TAT N
HPE, SOl BN A RIR S e, A B T s 5 T QUG v A il =], 72 T BA A R HEAT B8 2 B iR AL
HATN. WIS AR5 2R, WU 00E /BB S AR, SEEL T R B R TRLE A
WHEBI PR R 55688, N RGUEE B AR R O ORps, BRI BRI 93E, SR THE B A 5
THEREE, A BT X G S OME 2R, SRR ONE LI — 4, SFRILAIEHE,
HRIVHZRVEAT N, Bels 51 R TR, 222 QUEAM SR RIBREM TE[27], S B A AT RETE

T % S IR O BN R R R AIE I Zh AL, R 1 SEELT R I BRIR, AR B AR I
E, IBD 1 BIAAMAR B R R AN E BITAR, (et AR EAT Y, AERIR TS 70148 vhad ] e e i1 BAAZ
HAZARGHIRE, s R SR SR AL E A RR A - FEE 9P QNEVEI AT R
Z PR B RTRALE I B A B SE LA R s #fe, et B R Rl et R IR EEIN L5 8, Sl 1 UiBRAT N
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KA, DN SEELENE FTEAT (11BN N B RIIR A FLAT i il B 5 2 18] (3 R PR RR IS A 2R
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FIAFEASKIE T/ — IR EER AR IR 5 FBFaa, A TAEEAER A7 N ]
IR A T e PR AR 5 B Btk AT, A — FIA B R B Rl Al Bg — AN H o 28 1 B BRI BA AR
A, ) 93 NI 687 1 HIBARL 7 104, H 1 A S s U BRAT 9tk AT B FRPPAN, HE VRN 46
i SRR, SR 642 (A BRI, ¥R 87 AN E 2 BB miX 87 ANHIBA A, H1BIA
52 7 %5k FITAE (1 A ) S0 AR A B e FE ANBIE Fg 7Kg AT V-, L[ 607 4 A S ot inl 5 o 0 Bk o R ) 35
ANVCFL IG5, Rk 79 L PARCWFEA, A7 595 473 [ BA & 51 il 45 .

32. TEME

Pryzm) g sh, WESTCRA 7 9 Likert &%, 1~7 /0 AE T NAEFE AR ZERHER F=.

[ BAVTER R Tagirala 25 A (2008) ) H ¥ &3 [28], L 5 AN, S 5iHAKALFIBN & TRIES,
FEIA S WA 58 UG BEAT R R BN Z Ok B S G . BRI ILALE DU « 3480 B A E R T
PRI RS, FREFRRFFIIR” 5. BEREERMEN 0,946, rwg HEN 0.729.
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HRAE HAZ 822 Collins 5(2006) 1 A1IHAZ #e 54 A 53R [29], 2k 8 M, Mz 5IHEN R TH
5, HERBOAMENBIEHATR S, HAoRGIREIUCN R TAES RS, FRBEIE T A8 #of B & A0k
PR LR ILAD F BB L AR 2= 3 7 RiR 7 “RAE AR AR SR BRI E A 1A S AL . BRNE
FERTIRAA A 0.907, RILHFLTF 15 FE .rwg $41E 9 0.819.

A G138 772K Shin %5 \(2007)FF & 5 3 R 2 A DR AR R 013 1R BI[4], 3L 4 M8, hZ5
WENGANFIARARIES . EEEIEREE ‘B ARESRB GF R o “HIAIRHE ks 2
WA . ZEENEERKM N 0.842, TonHBIFIIEE. wg ¥I{H N 0.829.

SO J) A KR Tierney %5 (2004) BT & 1045 [30], FLA#E 3 ML, HEANSHHEAER
RTRIES o SR BB I JR00 805 S h 3R 0E Vb i e o) 7 45 . B RIS FEME 2 0.816, rwg
¥IE M 0.817,

I3 Mt AT ER T 1 B\ 7 s 4 P B TR, K AU . BT AR BRAE S ASHIE 72 32 B4 i) AR

4. WRSTAAMER
4.1. BEEEF o

PUANAZ B35 BB R PP, 1 SR M 2 UGAT SRR PE R 72 i, S5 R ILAE 1o HsRvT A, DU
BB IEAR IS R AF, WAL T AR

Table 1. Confirmatory factor analysis results
1 WIEMEFORER

LAY x? df x2ldf TLI CFI RMSEA
PSR it 527.378 164 3.216 0.949 0.956 0.061
=R 851.967 167 5.102 0.905 0.917 0.083
=T 2 2997.760 167 17.951 0.608 0.656 0.169
AR TR 3417.990 170 20.106 0.559 0.605 0.179
W ZRETER BRSPS & A AL RE T, =R TR 2 BBIABR S AR HE I —A

SR
4.2. #iRMSt

Table 2. Mean, standard deviation and correlation coefficient of research variables

#2 MREEFLHE, REEMBEXREE
PHME bRiEE 1 2 3 4 5 6
1. A BAFAR 7.530 1.568 1
2 BROLAERR 2.48 1.367 0.071 1
3.HIBAILER 4.846 1.075 -0.408" 0.130 1
4HRAEH 5.419 0.276 -0.058 0.064 —0.240" 1
5. 415 6)E /T e 5.562 0.398 -0.046 0.079 0.212 0.551"" 1
6. 41BN B1iE 77 5.594 0.316 0.022 0.114 -0.311" 0.608" 0.671 1

H: "#Rp<0.05 "ERp<001, N=79, FR.

R4E L 2 WTLLE Y, FERIBNE R E, FIRADTER 55118 22 H (r = —0.240, p < 0.05). F1BA i 71(r = —0.311,
p < 0.01)¥& 8 & Tk, SRR B 5 BING)E /1 22 1EA5S(r = 0.608, p < 0.01), HHRAOHTHISE RS
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WU A — 2. PIBATUERAS B 5 40 3 Q3G Ay B 2 [ B ARG &R (r = 0.212, ns), fRIET H
AR 5T AR AR E ARG E R . BRIk, BIBAUTER 5 B A RIS (r = —0.408, p < 0.01)R I A FikH K%
., Ul WIRE B 1 B D, AT RERE A 2 LI A TER B %

4.3. BRIgRE

12 SPSS22, SRHEZ I VERHK O FH RS BEAT AT 4G, Frf3 a5 5 e 3 fivm. HiAY 6 wl 0,
AT ER T [ BA B3t A 35 538 1 m ISR (B = —0.396, p < 0.01), IR 1 53535, Bk 2 WA
WA E A T B PAUTER S A BA G 3E g (04 F i) s, pRASEAY 2 w0, (A1 AR £ 1) 52 0 1 A8 (B = —0.340,
p<0.01), 7ESLIERN LAY 6 FIRERL 7, B 7 spin NERAZ B, P BAUTBR XS I BA B3 7 1) 50 He
T H1115-0.396 (p < 0.01)7% 4—0.210 (p < 0.05), H AI1HAZ B Xf F bAAiE 14 % 53 e 3E4E H (B = 0.548,
p <0.01), 1% 2 IR A-VE IS RNEIE . 1 3 A4S Gl 7 3 3t [ A (0 BR -5 AR iR 28 T 2 ) 14 47 1) O
R GMEFH o AR 4 AL O vhmy DL, 405 1)1 77 HEE 1 1 15 AUV 2. 35 (B = 0.240, p < 0.05; B=0.207,
p<0.01), s 3MEILRe. LL— Mz NEEE, LA RN, Wi 2 fron, MRS 0
18 JTEAEE KT, P BAGTBR S R AE T T AR R4S B — 8 A2 B B R

Table 3. Hierarchical regression results

3. BREVFLER

FRZH. 1B\l Hy
A5 MR A2 A3 BRI 4 fRAS 7 6 Wik 7 7 8 PR 9
[ AR -0.063 -0.205 -0.231 -0.183 0.014 -0.152 -0.040 -0.184"  -0.143"
RSLAETR 0.069 0.123 0.094 0.087 0.113 0.176 0.108 0.140" 0.134
[H1BATTER -0.340" -0.481" -0.455" -0.396"  —-0.210° -0.569" —0.546""
FHRZH 0.548"
A i 0.635" 0.772" 0.773" 0.891"
TUER x HHEE 0.240" 0.207"
R? 0.008 0.101 0.485 0.521 0.013 0.140 0.410 0.708 0.735
W R? -0.018  0.066 0.457 0.488 -0.013 0.106 0.378 0.692 0.716
Fid 0.309 2.823° 17.3907 15.8607  0.504 40747 12.8717 44794 40.422"
6.0 - | —
- o - R —a—
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Figure 2. Moderation effect
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5. it 5L
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HIBN G iE T2 HEZh A QB K R B 2 —, EXFPER ISR Z AT 2 HI2E A KT K e . A
WEFEr,  FIBA B 5 ELANAT Juoxt 613 77 (5200 18 AR AT B BAT 3, AN FE A [T A Bl 03 48 1) 5 i 1A 2
FEPETHRIIE S BB GEIR . R, AN SCEE i T HHBATBR A R (52, 38 1 6 AR S PR SCHRBEAT F
Wk TEE S A GISE T PR, 3t — 2B 430 7E P A SO BR e e e 582 0 e 53 1] 1) R1R A T 1T FELAE 141 A 23z 75 114
$eTt, FLUCERTTT 1T 03 773 B0 T I ATUER 5 BB g 18] 6 38 (R R8s . BAARE TEa5 i in T
1) HUTEAT N LT RIBIBNR RS, BELAS 1 A1BA A B S kA5 S A3, 40 1 BIBAGE Tk . 2) A
TRAE ELAE P BAGTER 5 1 BA Q3% 0 ) 2% SR Al 2 A T BIBADTERAT U BEAS T I BA B 53 O RIRAZ L, i
1 B3 77 S AL S R R o 3) A B ) TR AE — e R T 2R 1 I BAICER RS T I B3 F1 52
M o

5.2. EERR

VUERIEAN R “&7 , AN 8 Z T i e A P RS P 2R, AT e 53 TUiBRH L,
B IESCERAT N LE I BN A B A B 5E o L a4 AT LLIE I B5es HAURH . eSO R AT MG 40 98743
RIESETTE, RYERF A LI OE 22K, 5 F R CMALAER, S 5 TR s 8 BI ) = H )
RIESZFER TR

R N B LRSS L REAE A DA Q& TG S v ORI E T, s AiE 2 N AL 2, Sl
BB AR BEAT IR 58, TS M2 HE M TAEEE . W THRSIS TS, 5HAsmt
WTUUBRILS, AR GUT R Ty NS RIS, et i AR BB i S R Gy, Sl
B\ AR 3 F7 7K O3 e

B3 7131 RERE AL I AR A WAL BIIE A €, B R R AR HERIEAT N . BRI, D9
THAIBNGIE F7, 400G AN CEE A [ A 3l v iR B3 0 3T, T HL 24 3 78 20 (1 ) FE A B2 S F
bU Ay s B8 A ST SR, BT R A S 58, A BB RERONIAL IR QIS S RE . Al shBIEAT N, S A1 A
J 3 1) R B AU S R AR RN, AT T RE S EE AR B3 5 S P SR R 7 32

53. RE

AW TR A E R, SRR oo it 42 . toln, W sea] G ERRL A R, IR
BAUTERAE Iy — T 5, 2 75 4 BTN Rt In 1 — Ak 2 i 0, 3 O BRARFE[31], AT €132 3 T8 i o
BEAE, AT M EIIR A EL KRR A [ BAGCER S (e 52 i AT A B3 77, (H AR B0 T BA B3 0 7T 75 R A
] 1 BN RO R EBRIE, RIS VCARIB IR SCR IR, =& Z AR B AR,
RAFAERE QAT BB AR — BRI, X AR JA ST 7T 7R B RS A B ) A

RRBETCRT LR G RE R T AT AR R ER,  thn] DAGRSEERIT BE 22 A A A A0 AT 9 B R R
Xt F I ER AR A TR, LE i 55 U402 . AR s RUAMU G [32]55 . BhAh, RORWIFFTRT LAY RAEA L %
L BHZMATL. ARVER . SO RE SR, SRR R SRR, BRI TR A DG
wo

A+ R THUCERIL A B BRI, RO T AT BLIE B E 235 TF A 03 TUURE R,
Eb A A8 R 74 5(2008) [13]. LAk, ARKMFFC AT DURGEFEA TG, R AT 755 R G 5 TS
MRBERERIRRKR, RREZHROMEITEEHOR, FERGE BT OB R 135 52 805 2 1 SEIE 7y
BT ik
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