Service Science and Management fR$-R}2EFIEHE, 2022, 11(4), 155-163 Hans Y
Published Online July 2022 in Hans. http://www.hanspub.org/journal/ssem
https://doi.org/10.12677/ssem.2022.114022

1R 1% 16 53 B 55 B ax (R FE 57 4hr

X W, RE&, K23, RKEE
et TR, Jbat

Woks H . 20224F6 H 120 FHER: 20224F7H 128 KA HM: 2022474200

HE

IR, RIBSOERKFTIIMRZE|—ERE, HFNaRENETEAE. ACUREEGE RIX—
FAEMEABT AN SR, RASHEGT. XTI G B S 7 et X 2 al PR 8% 5 57 S A 2 (R IEAFAE
FELAR i) B HEAT BF ST AR AR SR BB L, A5 BN PR 353 B2 i 55 AN s AR I TAEH B Bh, A8 19/
BEBABE UE .

X in

PRIBSGE R, FMaE, PR

Analysis of Labor Rights and
Interests Protection of
Delivery Couriers

Pei Pei, Haixin Wu, Xingli Zhang, Zhihui Zhang

Beijing Institute of Petrochemical Technology, Beijing

Received: Jun. 12 2022; accepted: Jul. 12", 2022; published: Jul. 20", 2022

Abstract

In recent years, the labor rights and interests of express delivery workers have been violated, and
the protection of labor rights and interests is far from enough. This paper takes the group of ex-
press delivery workers as the research object and uses methods such as data statistics, literature
analysis, and questionnaires to study the specific issues of the current labor rights and interests
protection of express delivery workers and give suggestions. Hope to help the courier labor rights
and interests protection work, so that the problem can be effectively improved.
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Table 1. Basic situation of the respondents
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Table 2. Working situation of respondents
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Figure 1. Daily working hours
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Table 3. Labor remuneration of the respondents
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Figure 2. Monthly income
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Figure 3. Arrears in wages
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Table 4. Issues related to occupational discrimination
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Table 5. The situation of respondent’s aware of relevant laws and regulations
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