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Abstract

Digital governance based on big data has promoted the innovation of governance concepts, sys-
tems and technologies. Precision is the most direct and effective embodiment of the application of
big data technology to public services. In the process of striving to achieve the precision of public
services, improving citizens’ satisfaction and enhancing citizens’ sense of gain are the issues of the
times after the changes in the main contradictions in society. Breaking the “productivity paradox”
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of public services in the data age and smoothing the two-way demand expression and identifica-
tion system is of great significance to providing public services that enhance citizens’ sense of gain.
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Figure 1. Scores of satisfaction with basic public services in 38 major cities from 2015 to 2019
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Table 1. Top 3 in satisfaction with basic public services from 2015 to 2019
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