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Abstract

Property services in old neighborhoods have become an important dimension of grassroots social
governance. The survey found that there are problems such as aging infrastructure, low quality of
property services and frequent disputes among property subjects in F neighborhood. Social work
has the ability to link resources, integrate subjects and build a platform to optimize the interaction
between subjects such as residents, property enterprises, neighborhood committees and owners,
so as to solve property service dilemmas and improve service quality. The intervention of social work
concepts and methods in property management of old neighborhoods can strongly promote the in-
tegration of property management into the overall process of grassroots governance moderniza-
tion, and provide a model for the construction of a new industry integration development model of
“property social workers”.
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