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Abstract

Industrial small and micro enterprises play a vital role in today’s economic development, however,
they face many challenges, such as the pressure of digital transformation and the lack of innovation
capacity. In view of these problems, this study takes one-stop service as the starting point, and deeply
discusses its role and significance in promoting the high-quality development of industrial small
and micro enterprises. Firstly, through comprehensive literature review, the concept, characteristics
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and development trend of one-stop service are sorted out. Secondly, using the empirical analysis me-
thod, the advantages, disadvantages, opportunities and threats of one-stop service in digital trans-
formation and innovation capability enhancement are discussed. Finally, combining theoretical re-
search and empirical analysis, the paper puts forward corresponding suggestions, in order to pro-
vide theoretical support and practical guidance for the high-quality sustainable development of small
and micro industrial enterprises. The results of this study will help to deepen the understanding of
one-stop service, expand its application in the development of industrial small and micro enterpris-
es, and promote the high-quality development of industrial economy.
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