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Abstract

With the opening up of financial markets, the service quality of rural commercial banks has become
one of the key factors for winning in market competition. The bank branch counter, as the “touch-
point” for direct interaction between customers and banks, is not only the core of the banking busi-
ness, but also a comprehensive reflection of the bank’s competitiveness and customer experience.
Faced with the new situation of shifting from “banks choosing customers” to “customers choosing
banks”, this article aims to study the improvement strategies of counter services in rural commer-
cial banks based on big data in order to enhance service quality and customer satisfaction.
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