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Abstract

The organic combination of digital technology and equalization of grassroots public services is an
important driving force for achieving common prosperity and promoting the modernization pro-
cess of the country. In recent years, digital technology has shown initial effectiveness in empower-
ing the development of grassroots public services in Jinan City, Shandong Province. However, it also
faces challenges such as low equalization of public services in digital government governance, inad-
equate information-sharing mechanisms, and a shortage of digital talents. Therefore, it is necessary
to enhance the empowerment effect of digital technology by accelerating the transformation of gov-
ernment functions, optimizing the equal allocation of resources for grassroots public services, and
building a digital talent team.

Keywords

Digital Empowerment, Grassroots Government, Equalization of Public Services

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 3]

50 B P JE N R H 28 K S 07 A T TR AP A R R TR Z IR I P &, A A a3k
R4S 1 o R AN AR ) BR L R AE TIRZII AR b, W FBUR LS A LIRS IR /1t TR ER . A4
XA LRSS T SR B KR AEBUR % 8, 5G ST e . ol FBCR . 2Bk DL & Web3.0 (135 K bx
BEBF BTG NEEAB B (3l g6 Tl B R 5 A 2 R RS 1+ AN AR RIA — O
AR E AR BIRATE . ISR AL S BFBURER, RIFALRS . S RESHE
o BREMIKT” [1]. BREBARSHSRTTRET Zs, TEREBUFIRE A R ANA ERE I IRME R
FERBAER, NBUN A LIRS B ORI AT AR AR SCIE 2] #5h “SRIN” M5 re 2 B AR R
AT RE——IIREE <, DU IR PR A S 2 A HA IR 5 1 2R 48 N RO 5% 1 T BURF B8 & 1A A
W 5 EE K. ARSI 2 U R T BUR A R IR S5 A I Stk e, 43 At v T BURT A 31 IR 55 35 554k P T
s 747 30 S B Ak it AR M 0 5 5 1
2. ARFZESHRINER

(—) BRI

AN FE T B SCRRBE TR ST A (R 5T 7, SRIREUL AR A8 B T IBUR B BORTE 3 2 A L
25 ifis FHRR 5 Sl A LR 45 K S A (30 A5 2 o ARV 2 46 2 i 250 43 a0 3, A5 2% el el 3% 203 147,
3R 81.2%, FEBENLAT 18 4523 1T TAE N Sk T 45 # R ik«

(=) BRI R

AL TR Gt Ll 2R 48 5 p T RS2 A SR IR G5 A (8 FE ST IR 55  FE AR B g7 T AR R A HE 22 IR 45 55)
FBUR & LRI A LRSS R B AR IE A IR S S A A RO, AR SCHITR AN SON LR A B rE
T X SR X IR 2 A% SR ZECR, RS OCHAR . A 8N R DB TAE N btk
ATARSE A R B . B XS R T AR S B T 5 7T, R XA O N AT VR A 7 SRR A SR R T

][l

DOI: 10.12677/ssem.2025.142028 215 ke 55 sk = An 4


https://doi.org/10.12677/ssem.2025.142028
http://creativecommons.org/licenses/by/4.0/

IE e

HUFI A ASE S5 H IR
3. BFMBEALMSIFUNZ OB

() BFHoRNEE

B BT ORI AR R FAE AL & U AR ARG, “ B BORIRAE” AR R AR 22 1Y
Kiko BrHORIRMED ERRE, BEREWOVET A, S8l T ER IR AGEEAZ N, 6
TEREAE . =i WM. N TR XREESANRIEZEOR.  “ee” BT, HHEckR
“Empowerment” , X HLAE T EREAA R, — R4 T RNTHENBUE, MR F SOV RE; iR
ARMAGRINIEAT. R, “WAe” —wW AN TRk 1 “HrrsoRee” BA ) eE
o AFRBEEE X B ARMA G250, By BORIRGE(E Mg E ™ 71, 803
RIZRE 20 ZHIEE, JRTHE B, ke ik ERHIHES) /1[3].  [H4h=£% Raisinghan
T EARRE — PR 5 B O A 2% P AT I8 . A7 Gl Bt ACBRSEIATT BT LS B AR
[4]. HKREEAFEGTRE D BIE L i REE . b P, AT RE. XSy L
TR SN GUET B E 3 ST, R I B SR SR I RE ), iR SELE T I RE
B AR TR VR B B ) 1 I FE (5]

MRIEHCT BRI — WU T, AT ZW TR T BRI BE A LIRSS . BT BORIRE A LR 55
R, T ORI AE B A R S5 IR — Wil ok, B ROR B L =M T RE T, SR AN EURT
REREEAR. (5 BN AR 2 LR BTN BON R SEE R, SR SBLBURN 2 6 IR 55 1 39 54k
KPR T

(&) ~FIMRFHEL

Xt ARSI X ST A, B B ARG X M. ARG ISR
WFPE7, TRBUSAAEBUN A LA AL & ARG A S G T [6]. BEE EARIIRRE, AR5
— MR ROR BT T . 23 R HR 55 AT AR U i Ak 2 A AR F R B SR AR e S RS, BT
FEHEARIE SARTE Stk . “ SR BIRE R — Ak 2 B A T AR OB 2 = R BURT BT 3R AL A A 3R 55 .
2017 FEEGBAE ( “ =17 HEHERAR NSRS AR IR, A ARG SR 4
PR RARRE AT ARG KRB S M EEA NI SS, HAORIEHNL 2 IIE[7]. k&, AR5 5%
WA RLER A, TRAS 45, £ —E WHN VA — &R ZEH. BUFAERELEA RS B8 r R
o, BOEE A AIE. CFEEREN, RIS — LA BRI SRR S 2 B A LIRSS, XA
T E. Gt E A EAEEE S, AT RIS ATIES, #3210 m sk .

4. SKMERNIRFIFUHNEN

() SEBUIEE A IR ST B S0 B T HESh 3L R A

£ (e N RS [E R 5 AR 2 % FE 25 1 DU AN TLAE RLRIAT 2035 157 H ARG E) P, 22l
SENEREIL A B AT BN L, B S/ N LIX L Sk 2 AN 220, AR R RSO E 2 AT R ek AR
[8]. HIRMAZ IR W Eia il “ et AR N IR S S SCHIL R B N KRz —
[9]. SEILEE ARG HAE . THERIN 2 Z Rt LIS R B M gt 2 — . RERKIFERIN 2 —
TREEH, JERL TS AR EORA TS R TR RERMA — B A IE IS5 BRI T A 755 )
[10]. HHEBEREJZ 2~ FEHR 553 S5 AL RS JLIE L ST B IR OR - LA BEAS el s HERENL & 21 DL SR &3 2
FEHR A RIS, AR T LB S5 S 5 R R RIS, FOIMATRE, —EAETFEER, £
SEREIE EREUSTH BRIN 2 18] o1 T R SRAN VM T K oF & HE8 1 B IE R & # K S

fets

DOI: 10.12677/ssem.2025.142028 216 ke 55 sk = An 4


https://doi.org/10.12677/ssem.2025.142028

IE e

() SEBUE IR A SLIR S 125 (A T 8 B A AR AL

SHEF A -Biadad: “RATMARAEERS, WG I 08E . FRENTHE. EMEmion.
AL SR R ACEIEE ST DA RS . BAE MRS EREMIRES, W TR K
FUF . TS AT AR AR 7 (11152 A SR 45 3505 i ST B A 2 47 A WG RO BRI, 3 0T 52
WAEFE . FEIE. HEIE. FEFE. 7. EIE. 5956 IS B0 st 54T, 32
BN . SRR 22 AR [12].
5. BIsCift R

U1 2545 5 R T 78 40 R S BRI B S 2 A SE RS, LA ELBEI + FUS5 IS " add, LAFE & 013
BUBIBIHT AR, SRR A SRS KB H1, RSN T 32 A SRS 54k .

(—) GFRITTT I R L EOR

otk [ A A RAAEEA S LACAL, UK ST IR, T IR CEERTA” R,
Wi E BT, EAIRECE, IRAMEEECSS RS “—FOEA 7 , AT A SRS e B R T, fE5E
OB RR R ORI, B IS RS AT B 24 /N E BIIRSS [K 4, A BEAGRAE T AEAI[13]. R,
MTTBURFATIE T M RIS RS M1, W% —F A%, S—SMME. S— A, G—hith
e GBS “—REA W EEURF TAEIR SR, IR < SRIRAp7 APP, bk, AES41SL Bk
S L ARSI IR SR, Ak, SRR [14].

“HAVEER S

RBF2, EHMNREELILGRG, REMGITHERALR, FIMBTEE, BT, £
HEALRRSFHERYT TE

, BB SR 6997 B AL R A, 7
(A R B REF e T/EAR)

(=) HF R T T = ROBU

G R U NAT 3 e OB V) SR R BURF AT AN TARRLRE, LLASERR RO R, AAEE N H AR,
e T PR 55 A 55 S IURS s 0 ER « N EJR b, ARRAELR Y, A LT B HEF UL F] 100%, HRIE RIS
W5 MSs B T5 APP, TERRAEEZR A LS 0B, iR T RE. R, RIS TR,
FEAAFEAR TP AR W F —FETT(ERI R, R AN AR . MO =A ARG, kR
FEE S5 H RIS I SEARIK[14].

“RRRDPEAZHZEFTIES, RATAE RS LAYHAETREL, RTAES THA, RFE; AHR

B IR, REMNFBRAZMNHEGBREILFRTAGTER, FRARTFE TN, 2FALRARS, HE
e TAEAR G 2. 7

(¥ £ R B4R 4 KT EAEAX)

(=) Gred il RS BB

RS B BUM I B R E U BB R 0 H bR, 2T KBEAI D)l . Drmd ThoNATIE “A
UL MRS TYBUN” , FeRE s 2 BAR, LR BEBR T B SR, i BRI AR DRIA
R BR DA R DA R S i, SRR ARG E) CANRZE B M E. 2018 45, S iiTIE TG, A
fE W% Bl S AL — KT 12345 T IRIAER TS, 24 /NETEESZ T RISk Vs, JE & AT EI, 3R
BTG MIR “12345, RSEEUF” MR EEN. WE 1 PR, EBERS “EE” #IET, &
2024 FJi&, VR HBUM L/ EE 3,326,280 {F I, AR EIA F 100%, FR1F CHERHET MEFIRERIA
F 89.81%. ¥ R T BUM AINRBUM RS, HEATRU 3G Sl B2, i i) (HgATEBRUATEH DY » %
BURFER T ITAL 57 0 3R LR AEBEARTRT AT, B b &2 B0 BT (il

DOI: 10.12677/ssem.2025.142028 217 IR 55 ol 2 RN B


https://doi.org/10.12677/ssem.2025.142028

e

I/
4

TARS BN PRI S EAER myms BT ERFR

TARS | EARS

& @ = N7

Putiiia | FiihiE ERRE HamE

R RILEN SR TE Az@EP | EnEE BEWE | TREX FENEE | BN

2 k] Q) =

AT HHAE foAT: TS EEHE
METEBPHINE. BE HRARBHE (B) B LATE S R PRER | RUGER
L EEFE
. F o ,3; .
e 4 4 ; )
gl ‘)4“ e A= § e
2 S L v { = o
BeRs P wigmn
HRFRER
AFEES EFRAL T REER e P
EHEH D S EIED BeEe EFERRED
SHSEITAS HEFHERES BREABTAS § (K BRAR
ERES
¢ @ (=] &5 F (] = O 2 3
ER/ES ZaEn BEEW WiRsE HAMDITE LRBUTE Hmne i1l

BHREFET

3326280. O.

SRR EiE8

Q FEEAE @ WEEARBR | ms@ais REBERS AR TR FIEHERLE
g o shairg 3 e
2 B REARETS : PO ARMARBEDATEN FRHERROWEas BREN | k@S | Wik
i L] RITAE 3701000001 WICPH050419209 -1 8 BAMER 370102020011918 Al | HERE

WESHE1920"1080 R @AIES OMERLL -

Figure 1. Official website page of the Jinan Municipal Government in Shandong Province
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Figure 2. Statistics on the highest academic qualifications of staff in grass-roots departments
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Table 1. Number of professional skills training for grass-roots department staff each year
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