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Abstract

It is of great significance to explore the influencing factors of government APP users’ continuous use

XESI: Ak FJURBEISIA TS APP AFFELE AT NELm R = 7). RS R A4 H#, 2025, 14(3): 301-
311. DOI: 10.12677/ssem.2025.143039


https://www.hanspub.org/journal/ssem
https://doi.org/10.12677/ssem.2025.143039
https://doi.org/10.12677/ssem.2025.143039
https://www.hanspub.org/

IR

behavior to promote the benign development of government APP and optimize the governmental ser-
vices of the government. This paper adopts the method of rooted theory to analyze and code the data
of related news text information, and constructs the research model of influencing factors of public
continuous use behavior of government affairs APP. The research results show that factors such as
perceived ease of use, system quality, information quality, service quality, relative advantage, com-
munity influence, and security have an important influence on the public’s continuous use behavior
of government APP. Finally, corresponding countermeasures and suggestions are proposed in order
to improve the public’s willingness to continuously use government APP.
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N ARG “CHIBM + B IRSS 7 RISH, ARAEES RS AR AN “Re/pal” BRTH A “fHfE pH”
A CRRRATE”, FESEILASLARSS MR “ SR L AE 5 b AEL AP, Oy “TEIBUSRL. IR
W LIRSS (B “HUE IR )R IR S HOR B Al 5 = s 47 P 6, & RIR T IEAE RN A 2
SRR Lo AR RBAR I SCRE Y, BURFESTT RERS SCI MO T 88 & %5 28500, 3 3R Th Il 55 A 3 R B
HESBUR FEILH SRR . iRk, S55RiTEg, WO R 1 HOE I . i @ i m R, B, IR A
T BURIERS, Wik 7 IRTT AT RREE R R, JEAR S RAL S A RSTIE T — U5 3T A A7 3R 5 2.
HRAE (3 53 Y B HLER W 2% R kit e b4t ) ok 8, A% 2023 47 12 H, FRE M RMELL 10.92 12
N, L2022 4F 12 AHIE MRS 2480 J5 N, HIRME K AIE 77.5%. [FIR, (ki) $6ih, RETELESS
25 NI o, FESRESS RS H AL 9.73 {2 N, TR EEIG K 4700 5N, —ALELSS IR S5-F 6 B 5N
FE RIS T BB S BB ANZIRE, B ARSI B. B% APP, {EA#E)
HIRMRACHI BB =, AU 5 BEORB R e, R AR THBUSHE BAL BRI FN, g
T ERBUN S RARBINZ .

BAER RIIIAE, Bos APP R L SEZEAN SR AEVF 2 il fl. XI5 (2020) 45 H B 5% APP {ESZE il i |
CEF LR, Hoar R FEE R, (F TR, shZSRThEE. thah, RO N IEERR, SRR
BCAERE, BRI R (1] BERR AR E VR R R N A R, REm AR . S E ), H AT
WAL — R R AL PRI TR SR R, X AMEIES TS APP IRRE, WAE T AR,
RN GRE BAIAE[2]: BU5s APP FHHRIGVEZ, H87; APP fRETGVE FEE T BUE ok, w)E
IR R G, HEA NP E N “HBR BB X [3]. BEERE SNBSS IS TRE 3 2 A/
FERF “TTH NE” BN A 6 R 4N, BU5s APP P R I H BGT LSS APP AT 4. [RIA &%
PNRML B RIBUR AN IE RO T — LSS IR 55 BE 7T (BUSS IR 45 “ 4 22 0P I AR 1P Al 25 (2021) ) Sar: FRIEI MY B BS54 Bk 7045 48
FRFEM TPy B LR A bR A 7 2 E EE IR I [EB/OL. 2021-05-26.
http://politics.people.com.cn/n1/2021/0526/c1001-32114160.html, 2024-07-15.
23R, H OIS BALIE N P4 IE [EB/OL]. 2001-12-19. hitp://www.creadercom/news/20011219/200112190019.html, 2024-07-15.

Srpdp \SLAE E R BN AE B A . 5 53 R (R E HIR M4 R RRGLS TR 75 ) [EB/OL]. 2023-03-25.
https://www.cac.gov.cn/2024-03/25/c_1713038218396702.htm, 2024-07-07.
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Table 1. Text sources
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R e 2 K P
http://politics.peo-
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40038532.html
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4 Ry F BT XA M
5 CETPIE “HBREMERENL” AT FEANRILM https://www.gov.cn/zhengce/202312/con-
=3/ e N RIBURE tent_6920937.htm

DOI: 10.12677/ssem.2025.143039 304 JR 45 b 1


https://doi.org/10.12677/ssem.2025.143039
http://politics.people.com.cn/n1/2023/0719/c1001-40038532.html
http://politics.people.com.cn/n1/2023/0719/c1001-40038532.html
http://politics.people.com.cn/n1/2023/0719/c1001-40038532.html
https://www.sohu.com/a/335006653_100014118
https://www.sohu.com/a/335006653_100014118
https://m.gmw.cn/2023-08/04/content_1303467498.htm
https://m.gmw.cn/2023-08/04/content_1303467498.htm
https://www.gov.cn/zhengce/202312/content_6920937.htm
https://www.gov.cn/zhengce/202312/content_6920937.htm

Wi

=

(2019 &N 7 AN RBUR £ VTR ——1

6 M REGE R “BILA” APP M4 T 3 https://www.dezhoudaily.com/zwft/p/1486

X ) 364.html
BEVIRIHE ) SR
http://legal-
7 (% APP B LELHIFRCTEAFE X ThRe "y ®EEILFEE info.moj.gov.cn/pub/sfbzhfx/sfbzhpfycrp/2

02101/t20210118 90138.html
s “RIFIBIR” APP B2% 73 i 2% : .cnbz.
R R IE B orvk 53 L e AR https://www.cnbz.gov.cn/xxgk/gzdt/13362

8 1217 924.html
http://www.sc.chi-

9 CORIFBAR BN A3k B R ZRI24TY sy )i nanews.com.cn/bwbd/2023-07-
06/190957.html

CH 55 BE A0 o8 JT 5k F Bl S B — AR AL L
10 55T 6 % sl 1 1 1A R )38 M E 75
B§ (2021) 105 5)

e N R AL AT https://www.gov.cn/zhengce/content/2021-
g N BEEURF 11/12/content_5650485.htm

4. S EERGE
4.1. FFN4mts

JF R G A D FUARER 18 G 9 70 A B S RE B B, A% O 0 I A B 21T RV P10 g i 5 IR
AN, DR 7RSO 45 VB e S B, R A AT REALIT AL, I R Bl AR R
FIRAMBATRE T S Y, MBS P IROFBE BB B, TR S AT B A sk, X
RIRIBES AT E a4, MR R vans, JFORE S VEML S FBES T P18 200 30 SE R 4R %k
o B BES A RTR A R AR [17] o BB I SOAEAT I GG S i) =P B8, SR RIS e, fa sk,
Hanfe. RGiHaE 22 M ERIRTERE . BAR(E Bk 2 P,
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Figure 1. Research model of influencing factors on public continuous use behavior of governmental APPs
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