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Abstract

In recent years, with the rapid growth of the scale of civil aviation passenger travel, the behaviour
of air passengers has increasingly become an important element of aviation management, in which
the frequent occurrence of air passenger disruptive behaviour in the field of civil aviation has be-
come an important factor that seriously affects the safety of air travel and the order of aviation op-
eration. In this regard, the thesis takes the 16 batches of passenger uncivilised behaviour records
announced by the China Aviation Association as an example, and based on the definition of disrup-
tive behaviours and the current management situation of air passengers, it analyses in detail the
temporal and spatial characteristics of disruptive behaviours of air passengers, reveals the reasons
for such behaviours, and puts forward effective countermeasures by means of multi-channel pub-
licity and education, perfecting the mechanism of penalties and optimising the transmission of in-
formation to provide lessons for strengthening the order of aviation safety and safeguarding the
healthy and stable development of civil aviation. The study is intended to provide a reference for
strengthening aviation security order and ensuring the healthy and stable development of civil avi-
ation.
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Table 1. Temporal and spatial manifestations of air travellers’ disruptive behaviour
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Table 2. List of 16 batches of Civil Aviation Passenger Uncivilised Behaviour Records of CAAC from 2016 to 2018
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Table 3. Time-frequency characteristics and percentage of air travellers’ disruptive rows
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Table 4. Spatial frequency and percentage of air passenger disruptive behaviour
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