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As China’s population aging accelerates, the country will enter a severely aging society by 2035.
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Community-based home care has become a core approach to addressing aging-related challenges,
as it connects multiple stakeholders and provides accessible, nearby services. From the supply-de-
mand perspective, this paper takes Putuo District of Shanghai as a case study, and explores the
problems and causes of the supply-demand imbalance in its community-based home care services,
as well as proposes optimization solutions, through questionnaires, interviews and literature re-
search. The study reveals that Putuo District faces difficulties including insufficient service supply,
uneven service quality, structural imbalance and information mismatch. These issues stem from
the elderly’s traditional concepts, the weakened supporting role of family care, low integration of
community resources and inadequate government policies. Drawing on relevant theories, this paper
puts forward suggestions: family members should take responsibility for basic care; communities
should break resource barriers and promote home aging-adaptation renovations; the government
should strengthen financial support and policy optimization to advance the standardization of elderly
care services. It is expected to provide reference for improving the community-based home care sys-
tem, help realize the goal of “the elderly having proper care, support and security”, and safeguard so-
cial harmony and stability.
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Figure 1. Source of income
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Figure 2. Residential pattern
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Figure 3. Overall self-evaluation of education
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Figure 5. Catering service demand
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Figure 7. Provision of spiritual care
7. ¥R

B 7 WA, R AR A Sl R AL X R B AR M OO IR S, 66.23% 52 15 F MM X A RS, L
i T AR, MRS E . Z K (21.258%) R0 BEET S (21.95%) i i/, T L AhoRE f oS bR IR 45
3% B

5. bighEFEX#XERFZRFHUBREHRN
51 #HEXBERFERSHTBAERNA

51.1. HEKEFE

Nl 772 A Bt B = A 2

S E VT R, AR RO AR B R, M DU R PRI N AR IR & BT TEBI TR SR
R R H Y 1.5~1.6 JiIN, AJrFFERN 2000~3000 /N, HFE “Huiwk” ARENE, HIEMRIE
REFNE.

ZUEN: FUNIRA SOtk ] LA AR IRERE, (ARKKARYE, WIE? ApFEHREESZS.
FEREMNAZ L RH, @ . BB E R EUR IR R R, BNRE R ER, R HIEY
FEBh AxHh, Iy .

Wy IR 55 A AE 1) 1]

31" ‘60%
29., ’;0%

® REFEA R w REFIE— o RS w R R A R

Figure 8. Problems with meal assistance services
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Figure 11. The elderly’s concerns about community home-based services
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Figure 12. The elderly are willing to purchase medical and elderly care services
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Figure 13. External factors affecting community-based home care for the elderly
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