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Abstract

In the face of sudden-onset natural disasters, governments increasingly rely on online platforms to
disseminate information and engage in public communication. The choice of discourse frameworks
not only shapes public perception but also impacts the stability of the situation. Drawing on framing
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theory, this study conducts a content analysis of government website and Weibo texts related to three
disaster types—heavy rainfall and flooding, wildfires, and earthquakes. Results reveal a clear hierar-
chy of framing frequency: policy-oriented frames > event-centered frames > emotion-driven frames >
attribution and accountability frames. The integration of multiple frameworks helps foster a positive
social atmosphere. Furthermore, significant variations are observed across platforms and disaster
types, reflecting the differing communicative functions and audience expectations of each medium.
The study identifies underlying factors driving these variations and proposes targeted strategies to
improve the effectiveness of government online discourse. The findings extend framing theory to the
context of digital disaster governance and provide practical insights for enhancing governmental
communication capacity in emergencies.
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Figure 1. Classification of discourse frameworks
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Table 1. Frequency analysis of government discourse frameworks (%)

@ 1. BUREEHEZRSNER 55 41(%)

FHHESE xof R Tk IE[PSBIER

H R K (N = 45) 37.78 (N = 17) 57.78 (N = 26) 42.22 (N =19) 4.44 (N = 2)
FA L E (N = 389) 17.22 (N = 67) 81.75 (N = 318) 38.82 (N = 151) /
TR LT 7 (N = 690) 40.87 (N = 282) 77.54 (N = 535) 21.45 (N = 148) /

HHE(N = 1124) 32.56 (N=366)  78.20 (N = 879) 28.29 (N = 318) 0.18 (N =2)

3) HRHERAEBUR MR TR I PAF AR 2 S XA . IR 2 AT, S X HHER S X RIS
X SRMEZRAZ A AR B e FOILIR], oG, FMUEZGE R RETH TS AP R R ER
BV SRR R R R, HAF DR 5 Wi 2 Ak 1 SE LN S T AR O B SO o T 2 MOHE 2 5 0
SKAEZE[RIN WL, BEIRIN. 1T A ARMIAITE R, SCREMS K i F o [ L (0 B0 15 Bk, B LE 28 AR P NI PE A e
B AR AR O AR ™ AR A RN SRR N 2O RN, BEREE R KRS, Gl “IRATEATSN” BRI E T
YA SAE D P ISHESEA AN RENS SE A S B R ANV 3 AL B AR RS A5 70, AR R LSk
BUA P REXT o HR, W SRHESR S5 EAESE R B RIS Y RERS S BRIEAT 2 55 15 RO B ELANRRN o %) 3
MEZLIE L R BT 7 58« N ARk FESF I RE, SR 4 T VIS BT aNE B, W DU SR A AN Rk
REERI BN T EHEZAE ) “ SHOEATH 7 “KEFEFE” SR RIE, MR NSO R R GEA R
J8o GIEnE Rk, BE AT B RS, RIEEE “BEERE” BB i N s, 8
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Table 2. Cross-listing of various frameworks (%)

2. BEIERZNIIR(%)

HECG XML FACG RIS XSRS RESE Flk xS RS

FERILK(N = 45) 22.22 (N = 10) 222(N=1) 17.78 (N = 8) 444 (N=2)
FUA L HbE (N = 389) 11.31 (N = 44) 1.03 (N = 4) 28.28 (N = 110) 6.68 (N = 26)
R AR REN=690)  27.10 (N = 187) 1.59 (N = 11) 16.81 (N = 116) 5.22 (N = 36)
4N = 1124) 21.35 (N = 241) 1.42 (N = 16) 20.82 (N = 234) 4.27 (N = 48)
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Table 3. Discourse comparison across different platforms (%)

% 3. FREIFHBIFEIEITEE (%)

HHELE Xf HEHELE 1 IR AE 22 RSP ER S
iE(N = 20) 40.00 (N = 8) 20.00 (N =4) 50.00 (N = 10) 5.00 (N=1)
EERILIK
B /(N = 25) 36.00 (N =9) 88.00 (N = 22) 36.00 (N = 9) 4.00 (N =1)
MEN=162) 19.75(N=32) 69.14 (N = 112) 29.63 (N = 48) /
B LR
BM(N=227) 15.42 (N = 35) 90.75(N=206)  45.37 (N =103) /
(N =462) 3853(N=178)  71.86 (N=332) 19.05 (N = 88) /
A RN D

BHM(N=228) 4561 (N=104)  89.04 (N =203) 26.32 (N = 60) /

” (N =644) 33.85(N=218)  69.41(N=447)  22.67 (N =146) 0.16 (N=1)

AN

BHM(N=480) 30.83(N=148) 89.80(N=431) 3583 (N=172) 021 (N=1)

BB E, AFE SRR E S EBAAAEZE R AW FON N SRS A A 3EAT 13— 20 1Y
WA YR Wk 4 R, XPRHESERT 73 amde: —REBISGEHHTTRINRERITS), & BAERRNSN
JREEBUGRMEE . BAORE, BUFMIZE IS 0 LBARE SN I E ) T ) R sSBCRAR AR, EAR G
FERESRIE ) DRI — e 22 5 . RIS 6 58 22 M0 35 F5 a0 505 T, 17 I~ 5 U B 22 ) 2 <kl
KA WO BRI R, BOR A FFEE ROR DAAERFSUBUIR R, IR TR TE R “JR 80 57 3
R DAE KB A: fin Y] JF BB P ah 2, BARMIET], feflaaont montE s . EIXPFr A
HET, PR ATREE B T RIEEN, S50, HEAIRMWRI R, BRRUFFHR
KA BT AR REBAE S0k P SE B A S| MR RE » TOBUR B T 65 3205515 B A TTIN M E R 2051
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Table 4. Breakdown of countermeasure framework (%)

4. JTRAEZRHA Y (%)

IR SR 5
¥ 44 (N = 26) 96.15 (N = 25) 23.08 (N = 6)
ENIIPN (N = 4) 100 (N =4) 50 (N =2)
BN = 22) 95.45 (N = 21) 18.18 (N = 4)
RIZ&(N = 318) 65.09 (N = 207) 48.74 (N = 155)
T 1L 7E (N = 112) 48.21 (N = 54) 60.71 (N = 68)
B (N = 206) 74.27 (N = 153) 42.23 (N = 87)
R4% (N = 535) 58.32 (N = 312) 52.52 (N = 281)
UL R Y (N = 332) 50.90 (N = 169) 59.04 (N = 196)
H (N = 203) 70.44 (N = 143) 41.87 (N = 85)
R4 (N = 879) 61.89 (N = 544) 50.28 (N = 442)
G5 TAIE(N = 448) 50.67 (N = 227) 59.38 (N = 266)

B MI(N = 431)

73.55 (N = 317)

40.84 (N = 176)

T MR = FiBSCR + HISCR.
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REFERE BT R R

G, FEIKRES, ERHESRKEE LI m e KNI IR A AR A R SEBUR 8T LA,
] 2B ARSI DN L, TGRSR 3 S Al O — R BRI A BTN . [
BT R B IREREF R H, KN RO R A R I &g /7, P AR S8
HCEEFCRET IBEMITE . I NI L BRE ALK, X RAISE R ARE SR
AT o BURNE B LR AARAT B P R BRI R IE,  BRREXS P K AT 51 R ERIE TS 2, SURE
R A A D A 2 A [ R S L 4% B SR ) 15 2 50 DA R
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FIFGR, N JE SRR BN 51 B e F At

5. &g 57
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