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Abstract

Community voluntary service serves as an important supplementary force for accurately capturing
the needs of the elderly and alleviating the inadequate matching between the supply and demand
of community elderly care services. However, a prevalent tendency of “prioritizing service supply
over demand research and judgment” exists in current practice, and a systematic mechanism and
long-term path for demand exploration have not yet been formed. Taking the Bei’an Community in
Honggqiao District of Tianjin as the research sample, this paper focuses on the scenario of commu-
nity voluntary service, systematically deconstructs the hierarchical structure of the elderly’s needs,
analyzes the unique advantages of voluntary service in demand identification, and conducts an in-
depth review of the core dilemmas in practice based on the research reality. The study finds that
three major core dilemmas are currently faced: the shortage of professional capabilities restricts
the depth of demand exploration, the insufficient integration of resources hinders demand trans-
formation, and the project-based operation triggers a sustainability crisis. The underlying causes
lie in the inadequate adaptability of human resources to practical needs and the absence of a supply-
demand docking mechanism. Based on this, the paper redefines the functional orientation of college
students’ voluntary service for community elderly care, and puts forward five practical optimiza-
tion countermeasures from the dimensions of capacity building, resource coordination, long-term
operation and accurate identification. It aims to promote the deep integration of community volun-
tary service into the elderly care service system and realize the accurate identification and efficient
response to the needs of the elderly.
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