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Abstract

The new generation of artificial intelligence provides technical support for the innovative transfor-
mation of archival knowledge services, yet there remain prominent problems in technical empow-
erment, service models and knowledge value mining at present. Taking the knowledge manage-
ment theory as the framework and relying on the SECI model, this paper explores the integration
path of artificial intelligence and archival knowledge services from the logic of “technical empow-
erment-model innovation-value realization”, and constructs a full-chain innovative service model
covering the communication and transformation of tacit knowledge as well as the combination and
internalization of explicit knowledge. It also puts forward the path of value realization from the as-
pects of top-level design and technological research and development, so as to provide ideas for
promoting the transformation of archival knowledge services, solving the dilemma of separation
between collection and utilization of resources and boosting the high-quality development of the
archival cause.
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