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Abstract

In the context of digitalization and the development of the big health industry, this research re-
sponds to the strategic deployment of the 20th National Congress of the Communist Party of China,
which emphasizes “prioritizing the protection of people’s health”. Based on the theories of “food
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and medicine being of the same origin” and “harmony between heaven and man” in traditional Chi-
nese medicine, this study focuses on the new business model driven by OMO (Online-Mobile-Offline),
namely “Al consultation + herbal lifestyle”. By combining artificial intelligence, quantitative surveys,
and qualitative surveys, and integrating online Al Chinese medicine consultation platforms and of-
fline herbal life experience centers, the aim is to precisely analyze users’ health data and provide
personalized Chinese medicine health plans and herbal health care services. This research hopes to
integrate Al technology with traditional Chinese medicine theory, optimize the experience of herbal
products and services, and strive to build a more convenient, efficient, and personalized health
management model, promoting the deep integration of technology and traditional Chinese health
concepts.
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