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Abstract

With the acceleration of population aging in China, the contradiction between the traditional pen-
sion model and the diversified needs of over 300 million elderly people has become increasingly
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prominent. At the same time, the silver economy and intelligent elderly care have emerged as the
core driving forces for the transformation and upgrading of the industry. To break through the bot-
tlenecks in traditional elderly care services and operations, thereby promote their digital and in-
telligent transformation, this paper takes Taikang Community as a case study to explore the inno-
vative path of service and management in the elderly care industry empowered by the deep inte-
gration of the CCRC model and artificial intelligence. By sorting out relevant theories and the cur-
rent development situation, and combining the methods of literature research and case analysis,
this study analyzes its intelligent elderly care service system and verifies the feasibility of the Al-
driven model. The research shows that the deep integration of the CCRC model and artificial intelli-
gence can improve the accuracy and personalization of services. The new paradigm of “Al-driven—
Scenario Integration—Full-cycle Guarantee” refined in this study provides references for industrial
development, policy formulation and corporate practice, while the limitations of this model such as
high cost and poor universality also need to be faced squarely.
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1. 5|8

WER G REE, 2025 FARLE AN D EE 140,489 A A, H60 % KL EANOZRM 3212, HE
RN 1307 ST, B AR 23% [1]. FESHTA T 2B 2 B, AN D28 AR B R Em
o SEREAM NN N 2 WA SRS, (RdE IR IR 55 SE M s i s Rk e, A 2T BT AN Ry
R e AR, HEZh Sl b B A B R 2], REE R 2R A R Ry, B14s
Fr B AAAAE BHIRAC B 5 RS LG I L FR AR O, & i X IR 2 BRI =, M DA 2 2 4 A\ 4 A IR
5 ARV I 2 e VR R . YREBRSER] CCRC (FREEMEHE R4 OB E AR T4 AFT, BL “—3fixk
T O EENAME G TR ZIR . REZ FKNEAETRREG S CCRC B & ARRMER, HATH
RE(ADIR R SO0 R A A, KRGS REZ FFRE MG TRAR 5N/, Z0RELS
FRE PN ER CCRC 05 Al SEMFRENRS EHAIH, NFRg R tygthrr =, NEEEH E &
Rtz %, BAr A setl 4.

2. CCRC IR 5 EFEEAIMRK
2.1. CCRC &=

CCRC (Continuing Care Retirement Community)——HFZE VBB RAL X, A E TR X, &
REETRE, ZURLRECIZ G, AAFRBEZHRMZ AR A AR, MRS A ERS—1&
i R A B A IR S5 AR K, FEB A NBEE RGN, S ARG AR A8 AN 19 B8 % B 8 41 56 35 1Y) 34 it il
%[3]o CCRC ARFZ M R h=3: BEZAN. NIIZAMNFEN. BEE NEH AL TGRS
S SR TE Bt ;s N BIE N9 2] H AR R LG A ISl i 8 ANNEESZ 24 /N lb 4 30
G X P JZ IR IR S5 B 2 T AR S ARG ZF AT K. CCRC EEA/EAEFRAERE. /K
WIS . REFRP A Z M IR T — R FREALIX, AN TIHRER S E XL m ) —F “5&

DOI: 10.12677/ssem.2026.153068 614 ke 55 sk = An 4


https://doi.org/10.12677/ssem.2026.153068
http://creativecommons.org/licenses/by/4.0/

EwkH, g

W7 FRER, BRRE TS BN AR BORE TR, iRt T “ERGEMIMBI R IRE T I i IR
. MR EFFER AR KR EE G R[4].

2.2. FEFZEAIAR

H AT E = KRB HADHINES . AEIX . HLEFRE, XK CCRC MHEL, B i =Rt
Ro EHRIFFE L 90%, RIFERRIG, REFIRMEGE. AR, GERIHEREK, BEERP
JE IR TP IR S A R E A, IERIE AL AR BT . AR FREM PR, R4t EFER. BE
Gk MSs, FREERE ST, TERBRERSLT), AiRES it S TW A5 PlRERT
WSZHE, BB K2 HERE NI B R AN RE 2 EE AN TIREIRF R M K[6], HE CCRC
EIRAKIFRENN, Rt AR LRy, Kb REZ ZOMERN CCRC B & AL RREFRES
SERERI, FEIRE R RS SRS 1€ R

3. RERZRMBFLEK: CCRCERSATIEHNMALR

BREZFUARLAAH CCRC HA L, IREERE A N TR REBOR,  F10r JE A% 58 77 2 it 75 H T
MR EIR, AR, BERRMERE, TS, ATEM RS T N7, HefFRRE
J TR - SEERIRAL - el AT IR, O R R AR LA U R S SRk, (AHA
6 (A R A TGRS 7 45 A BRI SR T [ 7] OO AP A DL . BEURE A R BRI B
FISR e R IR S Pkl e Tt RS HEMET e — R BB A TR R oK

3.1. RRZRFERSZ UK REER

XML g R AR R R A BEFRBHEN B XU AN 1), 28 FEORIS AR 1T 2007
AR KAERE T, O MRIRE R X R R, ZHF K FAETIL 2T IR EM SRR BRHEZ
FAENME T AL AR, H%EE CCRCIBEARRK, ZahERE IR GLRTE R, 1TERA T E;
¥ CCRC #3, IFatifi NN TR GEROR, TR “Frafiirl + BEeMSS” MARstie. HAT, B
K OAE A E RO AT R 37 RIREALIX, ANEERE 19000 A, fEEFRZ SR CCRC FRE T A
ARG SR, TSRS 2 A S B TR AR R 55 R 45

3.2. BERZEK CCRC BRI E=HS

B FATIERIA LA CCRC X, UL ISR ST A% D RIS E %, BINEFRRE &
@B MRS RO, NG E R IRE TR B AEIXTRERSS R SR L
FRELEFFT HRZ NSO O AR, e SR S AT R O HE S S %

3.2.1. 2BERBFEE, ERZTFEEK

RRZFME T BENTRBIRG R, B AE, b, Llyrs, 2By Kms =
%, BARIIE 1 PR. X RS R BERE SEIUNH B AR BEE ) B RER B RO R BT, TTRELY
Wik, ARE LG IRER N P BRI 555 KE SR OUA L RS )
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BRZFEAAL X EEBREER, FrEREER S = ER a1, Tl OE2miE, W <4
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Figure 1. Four service levels of Taikang Community
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3.3.3. EEEERS

RREZ A RER R BB 12E, ERKE IS, IR E LRI, AR A GE
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TR F IR AR, KA H R AT DU 7 TS Y . MBS WA, AR T
RORASCR BT & . B KREIHRN T K (72 R 55 T 3K 5 7R 2 S5 I LA RS, AT DA B 1 A
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RIERBE 2 R AT RS BER[10], H CCRC #a05 N T8 femh & N e %, FERBE
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AEAEH S AL N B, A EAR 37 . 21,000+ N3 O EE 745 & CCRC B ) SR REA,
NFRE PRI T RIEWE RS . A . B IRAE AL 0T .
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BRZF M) CCRC A5 N TR BEN R A TR ERABIHIRM T R otas, HEOARn, Z#E
SR AT AR — RE B R PR PE S BLSE R, 5 2 00 o L LU e st FLAE A R WU Th B3 — R R 55 E
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R AL BEA N B RN I K AT sl UL SRS 2, B AR AR R AL it
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“COREE + BRI WIS AT, RNRZN IR TR
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