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Abstract

The deep development of the digital economy has given rise to a new model of platform-based em-
ployment. As a core component of the flexible employment group, crowdsourced riders have be-
come an important pillar of the urban public service system. While digital technologies improve
delivery efficiency and lower employment barriers, they also bring new problems such as opaque
algorithmic control mechanisms, ambiguous labor relations, and inadequate adaptation of rights
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protection systems, leading to multiple difficulties in the protection of crowdsourced riders’ labor
rights and interests. From the perspective of digitalization, this paper follows the research logic of
“raising problems, analyzing problems, and solving problems”. Based on survey data from 415 ques-
tionnaires, it examines the practical dilemmas in the protection of crowdsourced riders’ labor
rights, deeply analyzes the underlying causes of these dilemmas, and finally proposes targeted op-
timization paths, with a view to providing theoretical references and practical ideas for improving
the protection system for flexible workers and promoting the standardized and healthy develop-
ment of the platform economy.
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