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Abstract

This study focuses on the current state of volunteer service practice among college students in
Hangzhou. Using a self-designed questionnaire, data were collected from 1000 students, and a
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systematic investigation was conducted across dimensions including cognition of volunteer service
concepts, willingness to participate, service motivation and behavior, support mechanisms, and ser-
vice outcomes. The study reveals a structural contradiction of “high awareness but low action” in
college students’ volunteer service, identifies the school’s support and incentive mechanisms as the
core weakness in the practice system, and points out that the sense of gain among service recipients
needs to be enhanced. Meanwhile, students of different political affiliations display a “stepwise de-
cline” in participation enthusiasm. Based on empirical analysis, the study proposes optimization
pathways such as constructing a “three-tier volunteer service platform”, establishing a two-way
matching mechanism of “service demand-volunteer response”, and implementing a “full-cycle”
stratified volunteer training program, with the aim of promoting the unity of knowledge and action
among students and improving the effectiveness of college volunteer service as well as the satisfac-
tion of both faculty and students.
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Table 2. Descriptive statistics of each dimension
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