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Abstract

In the internet era, the rapid and extensive dissemination of information makes online public opinion
triggered by emergencies in colleges and universities a key factor affecting campus stability, institu-
tional reputation and public image, which also brings multiple challenges to university public opinion
management. Taking University H as a research case, this paper conducts empirical research by
adopting literature research and semi-structured interview methods. Based on the three-stage life
cycle model of public opinion and the affective public theory, this paper sorts out the current situation
of public opinion response in the incubation, diffusion and recession stages. The research finds that
University H is confronted with problems including insufficient professionalism of public opinion
teams, poor inter-departmental coordination, inadequate technical support, as well as outdated gov-
ernance concepts and imperfect institutional systems. Targeted practical countermeasures are pro-
posed from four dimensions of team building, departmental linkage, technical upgrading and institu-
tional improvement, so as to establish a full-process public opinion governance system. This study can
provide practical references for similar colleges and universities to optimize the management of online
public opinion arising from emergencies.
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