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Abstract

Objective: To evaluate the effect and challenges of improving outpatient medical experience in
Jiang’an County People’s Hospital, analyze the main factors affecting patients’ medical experience,
and put forward the implementation effect of optimization strategies and improvement suggestions.
Methods: This study combined theoretical and empirical methods. Data on medical experience of
outpatients in 2024 and 2025 were collected through questionnaires. The survey covered three di-
mensions: service attitude, informatization convenience and medical environment. Combined with
patients’ basic conditions, data were statistically analyzed by SPSS 26.0. One-way ANOVA, chi-square
test and multivariate regression analysis were used to evaluate the effects of different factors on pa-
tients’ feelings. Results: Compared with 2024, the overall satisfaction of outpatients in Jiang’an County
People’s Hospital increased from 80.1% to 84.0% in 2025. In particular, informatization convenience
increased by 4.8% and service attitude increased by 4.2%, with a significantimprovement in patients’
satisfaction. All dimensional improvements were statistically significant (p < 0.05). The popularity
of informatization services and overcrowding during peak hours still had a certain impact on pa-
tients’ experience. Conclusion: Jiang’an County People’s Hospital has achieved positive results by
optimizing outpatient services, especially informatization services and service attitude. However,
the hospital still needs to solve the problems of unbalanced promotion of informatization services
and shortage of resources during peak hours, and further improve the medical environment and
doctor-patient communication, so as to continuously improve patients’ medical experience and sat-
isfaction.
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