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Abstract

With the vigorous expansion of the platform economy, flexible workers have become a critical
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vehicle for absorbing urban and rural labor force. Nevertheless, the conventional governance model
of social security can no longer adapt to market demands, making digital transformation an urgent
imperative for empowerment. Drawing on typical practical cases of Xiong'an New Area and Hangzhou,
this paper summarizes the measures adopted in the two regions to improve social security admin-
istration, rights and interests tracing, as well as risk supervision for flexible workers via digital tech-
nologies, so as to deliver replicable paradigms for the digital reform of social security governance in
Hebei Province. Furthermore, it proposes phased optimization implementation routes tailored to
Hebei’s local conditions and designs a long-term supporting system for social security reform. This
research intends to offer references for digital technologies to effectively empower the social secu-
rity undertakings of flexible workers in Hebei and lay a solid foundation for the high-quality eco-
nomic and social development of the province.
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