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Abstract

In the context of the digital-intelligent era, the online public opinion ecosystem in universities
has undergone profound transformations, presenting new trends such as diversified communica-
tion channels, active subject interactions, and intensified technological risks. These trends pose
severe challenges to university governance and ideological security. Traditional response models
are confronted with predicaments due to insufficient internal campus linkage, inefficient external
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collaboration, and lagging technical means. To address these issues, this study systematically con-
structs effective pathways for the collaborative governance of online public opinion in universities
from five dimensions: strengthening top-level design, deepening university-media-police-enter-
prise collaboration, upgrading technical platforms, improving institutional norms, and enhancing
ideological guidance. The research aims to promote the transformation of public opinion govern-
ance from “passive control” to “proactive guidance and resilient governance”, thereby providing a
theoretical reference and practical framework for maintaining campus safety and stability, consol-
idating the forefront of ideological positions, and implementing the fundamental task of fostering
virtue through education.
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