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Abstract

Against the backdrop of a deepening population aging, the state has issued policy documents en-
couraging the integration of medical and elderly care and the smart upgrading of elderly care ser-
vices. Community medical and elderly care service centers directly serve the elderly, and their ser-
vice level determines whether elderly care policies can truly take effect. Introducing technologies
such as the Internet of Things, big data and artificial intelligence into community elderly care ser-
vices has become an inevitable choice for the industry. This paper analyzes its connotation and
characteristics, sorts out the main influencing factors and practical difficulties in the transfor-
mation, and puts forward corresponding optimization strategies, hoping to provide reference for
improving the quality of grassroots elderly care services.
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