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Abstract

Currently, public death anxiety is intensifying, and traditional funeral services exhibit notable deficien-
cies in accessibility and humanistic care. To address users’ need for long-term emotional connection,
this study integrates AIGC and affective computing technologies. Supported by the continuing bonds the-
ory and emotional design theory, it adopts a research path of “need insight — theoretical modeling -
architecture design — function implementation” based on 380 valid questionnaires, and develops the
“Xinghuan” digital memorial website. The study proposes a service design logic of “privacy protection
as the bottom line, emotional companionship as the core, and tiered operation as the strategy”, offering
a practical reference for the design and application of digital grief service products.
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Figure 1. Norman’s three-level processing model of emotional
design
1. BEEBERRIT = RRCIEERE

23. BFLEZRFVELSRIEILR

B2 S L U A NS B 5 A7, AR R A BRSO M. FAT, 0y
MWIEFRAE S R I o (R Ok L I ERIA BRAG « STAL PRI A LA A B P AR 4 55 2 T )il 8. BT
TERHL, HPXT AU N St E B2 AR “HRlim " 5 “WAEAAR” AT, —JriE, A
FHEME BRI EEE T 1EE . CTEN RSO IR, ST, o pEE AT
FUHEE 1) I8 T HER , $H A RO PR S AT JEAS R TEAR RFAIE, MNITTZR B Ot RS R AORE R T
U RANBESS T P & B e BT AR G AT SRR, MARMECRIEAD P R A o BRI, nfeReAe i
HEREAC DI RE BT RIS 5 A RIS fh i AN R E0T o AR S5 et B S 5 G B 1 1

3. BRSFEITHaZRBIFL AR
3.1. BREALS®ITEL

A FCR A A A R AT R SHIE A, 3T 21 @, as AR BEAGE R SARHE. FRY
BUR. SESINHEL FEINFES AL R PH SIS . SRR, 2. JERER
RN S SINEIERE 1 65 DO REW 5| 2 DL SRR RS2 FE YR 2R v 5 SRt AT Il &

DOI: 10.12677/ssem.2026.156138 1175 55 Tl 2 R B


https://doi.org/10.12677/ssem.2026.156138

5k 5%

FEARRIN DGt 224 E a0 1 Fion. JERICE RUA 6 380 10, AEARE HAFRGER . B 53T &%
I P EEE, Hb 1940 2R EE S IE 62.4%, 81.3%K52 5% A 35 KBS A .

Table 1. Demographic characteristics of the sample (N = 380)
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Table 2. Definition of clustering analysis input variables
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Figure 2. User persona and needs insight matrix (N = 380)
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Table 3. Regression analysis results of overall acceptance
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Figure 3. Overall system architecture of the Xinghuan platform
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Figure 4. Three types of user scenarios
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Figure 5. Interface display of the Xinghuan platform
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Table 4. Mapping between core functions and theoretical foundations
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