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Abstract

To address the issue of a structural gap between conservation investments and public expectations-
stemming from a mismatch between public awareness levels and satisfaction regarding the protec-
tion of the Grand Canal’s cultural heritage-the study takes the three towns in Jiaxing as its research
subjects and employs the Importance-Performance Analysis (IPA) method to systematically reveal
the four-quadrant distribution patterns of public awareness and satisfaction within the cultural
heritage conservation efforts for canal settlements along the Jiaxing section, as well as the core ar-
eas where this gap exists. The study demonstrates that: within the “Advantageous Zone”, satisfac-
tion with traditional water transport systems and with the dynamic preservation of activity spaces
reflects significant phased achievements in both material heritage conservation and intangible cul-
tural heritage transmission; whereas, within the “Repair Zone”, satisfaction with traditional media
promotion and within the “Opportunity Zone”, satisfaction with public willingness to pay respec-
tively highlight notable shortcomings in management mechanism innovation and the transfor-
mation of intangible cultural heritage value. Building upon these findings, the study proposes a
model transformation pathway oriented toward “dynamic transmission” and a governance mecha-
nism restructuring plan centered on “multi-stakeholder co-governance”, thereby providing empir-
ical evidence and strategic references for bridging the gap between the actual effectiveness of cul-
tural heritage conservation and public expectations.
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Table 1. Cultural heritage characteristics among the three towns
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Table 2. Public perception and satisfaction evaluation indicator system for cultural heritage
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Table 3. Measurement scale for questionnaire indicators
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Figure 1. IPA analysis of satisfaction-importance mean values
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Figure 2. IPA matrix comparison among the three towns of Chang’an, Chongfu, and Yanguan
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Table 4. Importance and satisfaction analysis of system-level indicators

® 4. RGEREBTNEEHFBEEE ST

T LAY EEM®T) R (P) I-P REHE  BEEEOD)
Cl fERIE K F 4.14 4.13 0.01 2 0.638
C2 FE 55K 3™ 3.97 4.02 -0.05 = 0.276
C3 A e N e i 3.97 3.94 0.03 = 0.489
C4 &4 I ARE A 2 4.54 3.84 0.70 % 0.000
Cs 5 RIE W S R 4.13 3.81 0.32 & 0.001
C6 5 A R AR o SCAksE 4.62 3.78 0.84 i 0.000
C7 TEBN A ANE SR K 3.86 3.87 -0.01 P 0.832
C8 PR IR IETT K 4.05 3.84 0.21 i 0.018
9 HHRIT SA = R A 4.13 3.91 0.22 7 0.006
C10 AHT Kigh 5% K e 3.84 3.86 -0.02 = 0.534
Cl11 B s R L2 3.57 3.70 -0.13 2 0.069
C12 U SRR 5 3.86 3.86 0.00 = 0.987
C13 WS, P 3.81 3.90 -0.09 b 0.187
Cl4 BT R EKTF 3.79 3.72 0.07 i 0.154
Cl15 A H B 4.78 3.78 1.00 i 0.000
C16 X SR IC B B i vt 4.56 3.66 0.90 i 0.000
C17 SERH O AR 3.54 3.77 -0.23 2 0.005
C18 ¥X) 24 4 4.00 3.87 0.13 15 0.047
C19 AL, ). AedE. T 4.49 3.76 0.73 i 0.000
C20 I B 3.41 3.55 -0.14 = 0.053
c21 B Bl ) S A 3.86 3.89 -0.03 P 0.620
C22 G ESNIE S AN NEE 25 3.76 3.95 -0.19 = 0.006
C23 HEE A8 P F AR 3.95 3.92 0.03 2 0.637
C24 Z 5 S R L AR EAE BN 3.81 3.77 0.04 % 0.546
C25 AT EIR 3.35 3.39 -0.04 P 0.584

DOI: 10.12677/ulu.2026.143019 206 WL 594


https://doi.org/10.12677/ulu.2026.143019

Fime 55

NS B S B AR ARE 22 R 2 e S BURFAIE . A SCHE— P HH A AR Z2(1-P) B K AT 10 150
fRb%, il R LEARIR B (] 3).

KB 3B R % A PR TPA 2 A 1060 36 AR # 4 4 4T H

08
06
04
0.2 |
0
cis c16 c6 cig o4 s co o8 ci8 c14

BRZE WERE O AEE

Figure 3. Comparison of top 10 indicators by IPA gap among the three town
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