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Abstract

Through questionnaires on four five-star hotels in Suzhou, Ningbo, Hangzhou and Shanghai in the
Yangtze River Delta, Hengyang Normal University and a few other universities’ students majoring
in tourism management were surveyed, and the scale of job satisfaction of interns was established.
Factor analysis was used to analyze the relevant factors affecting job satisfaction of interns. Con-
structive equation model is used to analyze the impact of various related factors on interns’ job
satisfaction and their differences. The results show that the most significant impact on interns’
hotel internship satisfaction is interpersonal communication, leadership and hotel training. The
corresponding countermeasures and suggestions are put forward for interns, schools and hotels.
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Table 1. Sample information

= 1. PBEARHHIE

mHE B AR Btk
5 % 28 13.33%
5 % 182 86.67%
HIl T 52 24.76%
#I AR 132 62.86%
#I 97 15 7.14%
| HAbANHF W5 B8 11 5.24%
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TR JERT S S AR R Y B AR S L SRR TAE PRI AR RS e B RS,
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Table 2. Factor analysis of hotel practice satisfaction
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