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Abstract

Station attendants are one of the important professional trades in urban rail transit, and their
technical and business ability directly affects the daily operation management and service quality
of stations. Urban Rail Transit Station Management is a core course for the major of urban rail
transit operation management. The talent measurement standard of the station attendant skills
contest has always been the reference basis for the training of technical talents in the industry.
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Therefore, in the process of teaching, it is necessary to fully meet the standard requirements of the
skills contest for station attendants in urban rail transit stations, and carry out curriculum reform
guided by the systematic design of work process, so as to cultivate high-quality skilled personnel
with high comprehensive quality and strong competitive ability.
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Table 1. Score distribution and competition time of skill operation assessment items
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Table 3. Comprehensive examination standard of Urban Rail Transit Station Management
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