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Abstract

Purpose: This study aims to explore the impact of workload on the work efficiency of primary school
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teachers in Lanzhou City, Gansu Province, and to analyze the mediating role of coping strategies in
this relationship. Methods: The study collected data from 500 in-service teachers from three pri-
mary schools in Lanzhou City, Gansu Province, using a questionnaire survey method. Controlled
measurements were employed to collect reliable data. The study utilized descriptive statistical
analysis, correlation analysis, and path hypothesis testing to analyze the data. Results: The results
showed that workload has a significant negative impact on work efficiency. Positive coping strategies
positively influence work efficiency, while negative coping strategies negatively affect work efficiency.
Additionally, positive and negative coping strategies mediate the relationship between workload
and work efficiency. Conclusion: This study reveals the negative impact of workload on teachers’
work efficiency and highlights the crucial role of coping strategies in this process. It suggests that
educational administrators should pay attention to teachers’ workloads and promote positive cop-
ing strategies to enhance their work efficiency.
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Figure 1. Research framework
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