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Abstract

Objective: To investigate and understand the influence and mechanism of social support on primary
school teachers’ job burnout. Methods: 748 primary school teachers were sampled, and perceived
social support scale, the scales of burnout, self-efficacy and job satisfaction were selected. Results:
Perceived social support has a significantly positive correlation with self-efficacy (R = 0.232, P <
0.01) and job satisfaction (R = 0.241, P < 0.01) to varying degrees, and a negative correlation with
job burnout (R = -0.209, P < 0.01). Self-efficacy is positively correlated with job satisfaction (R =
0.167, P < 0.05) and negatively correlated with job burnout (R = -0.210, P < 0.05). Job satisfaction
has a negative correlation with job burnout (R =-0.177, P < 0.05). (2) Perceived social support sig-
nificantly negatively predicts job burnout among primary school teachers, and also negatively pre-
dicts job burnout through self-efficacy, as well as job satisfaction predicting job burnout negatively.
(3) Additionally, perceived social support can significantly negatively predict job burnout through
the chain mediating effects of self-efficacy and job satisfaction. Conclusion: Self-efficacy and job sat-
isfaction have a chain intermediary role in understanding the relationship between perceived so-
cial support and job burnout. Perceived social support can directly predict job burnout in primary
school teachers, but also indirectly predict burnout through the intermediary effects of self-efficacy
and job satisfaction.
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Table 1. Mean and correlation analysis of each variable (n = 748)
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Figure 1. Model diagram of the chain mediation effect
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Table 2. Self-efficacy and job satisfaction in primary school teachers’ understanding of social support and job burnout
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