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Abstract

In the context of globalization, the teaching reform of the “Business Japanese Etiquette” course aims
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to enhance students’ cross-cultural communication skills and competitiveness in the international
business environment. This paper addresses existing issues in the course, such as the disconnect
between theory and practice and the insufficient depth of cultural instruction, and proposes a teach-
ing model that integrates cultural understanding with practical application. First, the current
course is analyzed, revealing gaps in cultural comprehension and practical training. Next, a teaching
model is designed around four units—business language, job-hunting activities, business etiquette,
and business reception—using diversified teaching methods and simulated exercises to help stu-
dents apply etiquette knowledge effectively in dynamic business scenarios. Finally, a comprehen-
sive evaluation system is developed to ensure the reform’s effectiveness through student feedback,
teacher self-evaluation, peer review, and long-term tracking. This study provides a scientific basis
for the reform of the “Business Japanese Etiquette” course and anticipates future interdisciplinary
collaborations to cultivate high-quality business professionals with an international outlook and
cross-cultural communication skills.
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