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Abstract

This study focuses on university students majoring in accounting and finance, conducting a ques-
tionnaire survey to assess their satisfaction with the use of the Kingdee Financial Software (Educa-
tional Version). A user experience model was constructed with five dimensions: interface friendli-
ness, ease of operation, functional practicality, system stability, and learning support. The study
explored how these dimensions influence students’ satisfaction with the software. Based on SPSS
statistical analysis of 89 valid responses, the results indicate that learning support and interface
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friendliness have a significant positive impact on user satisfaction, while the other three dimen-
sions did not reach statistical significance. The findings provide empirical evidence for the optimi-
zation of teaching software and the promotion of digitalized classrooms in higher education.
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AW TR % THO A ER, BN DRI, 70 A0 N B I 55 B S B AR5
AR ——F WA E . RAERENE . TheeSetE. RGtREtt. I3, Dk— P RAZE
— B E R MAR VR 5 0 i R (Likert Scale), M “1= JEHARE” £ “5= 4B
", T2 5 2 A0 S R PR 0 WA o 3L E 24 DI, 8 o 22 AR AE SRR
MR PAR K Z AT, AR B R SR RIERER S S TR, IREEHFEH
FHR. RGBT RERERY, UARGRMTEINEIH SR SE. ZERN R TEEI 14
RIR Y 528N, AT A, RGN A N R EEE, PR SR T, ST
L AR SR T SR SR o A AR R P S OGS LRI ) B AR AR IR 1 R

Table 1. Dimensions of research variables and sample items

= 1. ARTEEHES RO
AR AR Y LA TR 7] 2 71 o1 LI

M Fm A 4 BIIRED AT R G, RAFRRARIE R, [T EMITH 6.
Ccz A 1 4 BAFZARTE . P BRI .
GN Thaese Mk 4 ASEBLH % 2 THZ A e B iR -
XT REGRaENE 4 FEAE T RE AR D38 31 i 5t B -
XX SRR 4 AIE T )RR, BEAT BT B A A S DR R B A R 5
SY i P 4 FROGH G WA 55 B A 0 i 0 T A P A R B

AR 4 1) A G B, AN SN 1] S HR AT T KMO Al Bartlett BRIZFERES . 45 R SR 2
FiR, KMO {5 0.921, FHEIRIEFE A AT 770 17: Bartlett BRIZ BEATIGEE N 2 =546.912, HH
[ER15, p<0.001, SoRBRAMSHRE. #—0, B ERs I AE 77 ZER, Bk
H §J7 ZZ4RBUEIAE 0.735 2 0.907 Z A% 3), HIET 0.7 KIS %hndl, RIS EA RITFHES
BMIE. b, GRS RIFMSHRE, SH TR,

Table 2. KMO and Bartlett’s test of sphericity
3% 2. KMO 71 Bartlett BkFZEE Q%

K361 H il Ui
KMO BURRE Y14 4 0.921 KT 0.9, FRIEFIESIATHEF
Bartlett BRFE FEAG 56 22 =546.912, df =15, p < 0.001 R, BEAMICHER, &AM TR

Table 3. Results of common factor variance extraction

3. RRATFHERBEGR

A ARG AR T I EZREUE |

score_JM 0.735 IR 7] R AT
score_CZ 0.820 IR ) BT
score. GN 0.845 IR ) BT
score XT 0.801 IR ) BT
score XX 0.907 BIAERE ST =
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BT FORI B AR, BB PU R AR 2023 V558 BV ARVE SR AN B AR RN
2024~2025 “AAEM SN S I 2 HE R RGIRIEN A, AR AR S A, &
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3.1. FESH

NEORASTIE 78 F PR I 2 0 R B RAF I AR — 2, WEFTEH Cronbach’s o RECH #A48
BT TEERR . SR LR AR S EIM). BERIEECZ). ThRgsH
PE(GN). HRGFaE XTI 2] SO (XX), DA — AR & (A RE(SY). S4EEHIH 4 S
RIS, 52 5 38 o W0 5% 2805 AP (o MR 3 ) A8 PR AR 56 4 S [) 77 T ) 2 U SZ

SERRE 4 Fs, FrAZZ &R Cronbach’s o REBHINT 0.70, FFE 5 AR T k1552 1) B ARAS FEARE
Ho, BAERIETE(CZ) 5 % 2 KR XXM o REL 08 0.94 F10.92, Sosthtlkms ) —8E, Sz
FAEIXAERE ER R B R s fE EA T SE k. DhRR St ME(GN) S R AR E XTI o (3N
0.89, FHHALFHEIM)T) a fHN 0.78, WIFLT RIFKF.

IR R, AT TR I ) B R AE SRR AR A BRI N B A, I A
MMM RF, ERASEAGREPNER M. BT Ct—Sail, s B e B m N EE,
EETFRJESHIRRME T MR S ENE 08T A5 RIS AN SHERT T ER4E T v 308, Wik
AF 12 B R AE I 5 FH P 0T D0 5% A3 i B 7 T L 48 2o ) S B 2 A L

Table 4. Reliability test results
F 4. FEKEER

B Cronbach’s a T
S K IFPEIM) 0.78 4
BRAERIETE(CZ) 0.94 4
hfgsE A HE(GN) 0.89 4
ARG R EXT) 0.89 4
2 5] IR (XX) 0.92 4
3.2. BESH

N T RS VT E RN LERE SRR, W AR BT A TR, S5 Rk 5 PR, SYUERT R
WLE 3.7~4.0 70 218, WEHESIHERORE, RERE M (score XTI HH, 4 3.96, W H=2AN
NYAIBAT BN, A S DU S5 BOR BB o FL RO 38 AR B {5 1 (score_CZ) 5% 2] SCHFJE
(score XX), ¥IfE 3.85 idy, RUIAEWINNEM ETFENE S, IHEZLILRTIRE T —ERER
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513 BRI 7) 04 3.84 (score_SY), AbT & LK, U SRR B A B0 iR IV 55 B 1
FRAFIETIASE o (HAFERIAR, FE 22 M (score_IM)TF /AU, M 3.75, AIRE ML #0720 4K
PRSI (K o SRR BAT R ISR A AN . 3T, SRR ESNT 0.5, FoRFEESUER N
PEr AR SR, B W 20 B

Table 5. Mean and variance

#5 HESHE

AR BIHEM) Ji 7 (0”) N
score_JM 3.7500 0.354 89
score_ CZ 3.8652 0.442 89
score. GN 3.8230 0.340 89
score XT 3.9635 0.423 89
score_ XX 3.8567 0.486 89

3.3. AXMES

W 7K H Pearson AH X RE AT AN B LR SHEALRE SY ZRIFKR, dRW%E 6 fx, WANEA
f——score_JM. score CZ. score GN. score XT 4 score XX 2 [] il f77E i & IEMAH R R, H,
AT 5 2 ST SRR 2 T IR AH OC REIA 0.881, RIFIXANYERE 2 [l LA HER LR R, WRELE
bR s b e B T RERRIL FHLE, AN R R I R R B A B AR ) SN . Ak, HR AR B ]
HIFH ¢ RIS 0.6, Won BRI —BUE . X Fh s A PSR B P ZE VPN AS [ 4 BE I ] A7 AR
—E M OEESE U, NG ER I H PRI PR RS A T A i -

Table 6. Correlation analysis

6. X
Bl score_JM score_CZ score_ GN score XT score_ XX score_SY
score_JM 1 0.695 0.756 0.738 0.749 0.726
score_CZ 0.695 1 0.803 0.756 0.881 0.766
score_GN 0.756 0.803 1 0.794 0.851 0.773
score_XT 0.738 0.756 0.794 1 0.835 0.729
score_ XX 0.749 0.881 0.851 0.835 1 0.837

FH—Jit, P AR SRR ——score SY Z[AtI R R FIEMKRKR, JoHRY LS
B AR RBOLE] 0.837, Son HBGRITINE /1. FHmsemtt. Dhresc v, BRI R St
P M R L Z A AR REURE 0.5 A4, BHIEN DS IR — 2. Fra SR80 82
PE(p EDEI/NT 0.01, RUIREMIKRAEGI LR, HBRER. kT 89 MR, FEAM
A, R AR Hria et

34. ZEHEGMHRE

TERAT R HTHT, IR BT 45 AR @, A SO EABARHAT T 2 EILL LW, HET
BAZE )5 72 WK Il T-(Variance Inflation Factor, VIF). VIF & —A A& 5 HAh [ 488 2 [0 22 A1
KAEFEM R R, HAEME, RNXLEZ SN2 HBILEHEREmBER. g RErR, AAHZEER VIF
% 7 frs, Hoh “FmAaEtE” o “ERERELE” o “ThRESEHME” o “RakeEt” W VIF Ha

DOI: 10.12677/ve.2025.148385 311 BV #E R


https://doi.org/10.12677/ve.2025.148385

P [E 21

Wl 2732, 4.688. 4.437 1 3.813, SMKTH FHMIBIME S, Ui I B2 SR MERUR. 1“5 2]
SCREPE” 1) VIF BN 7.262, WS T BIE, $ERAFEAE— EFRIE L2 UK . 2 RS 2T SR AL ) 30 e
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LRI S HAL T T RS RI T, B ORGSR R = S S .

Table 7. VIF values and multicollinearity diagnosis

7. VIF E5 2 EHLMISHER

AHE VIF 18 L2844 W/ Multicollinearity Assessment
score_JM 2.732 TG B 2P /No serious multicollinearity
score CZ 4.688 Al $E 5%/ Acceptable
score_GN 4.437 T 4% 5%/ Acceptable
score XT 3.813 T $%52/Acceptable
score XX 7.262 H — & L% R K:/Potential multicollinearity

3.5. EVA5H

N Y BB BAIE % R VA B8 4 GG i R B R SE PR A, AR BRI R (R? = 0.728), T
WAL ] AR S L AR R 10 72.8%. [IHZE RN 8 k.

Table 8. Regression analysis

2 8. [E)A5HT
i) FrifEAk 2% Beta t BE ()

(W) 2.639 0.010
score_JM 0.189 1.998 0.049
score CZ 0.071 0.577 0.565
score GN 0.128 1.059 0.293
score XT -0.008 —-0.074 0.941
score XX 0.530 3.439 <0.001

PESYEFEH, 2 2] SCHFFE (score XX) R & BE (M2 M BN 2.3 (B = 0.530, p = 0.001),  [H1JH R EECK,
R\ LR R 1 5] S5 TR UE SRR SR A B O R R . AR, T 58 WL (score_IM) ] [E1 )
FRHCN 0.189, p N 0.049, TREFEZNEKT, SRR TR BT BELE— @ R R b3 T+ 2 A R A 1)
VP . 52 ML, BRI (score CZ, f=0.071,p=0.565). ThAESH M (score GN, £=0.128, p=0.293)

N ZGikasE M (score_XT, g =—0.008, p = 0.941)7E[RIABHY 5 R IE BB F MK, X REIRE RE X LR
FIERR G R0, AR AT DR R S TR PSS . TR RGuhesE M 2 I TS 1 5 )
KA, FREME/RAE A i A v] IR AR e PE AT T, 4R bR AN O A K. 28 b, 22 3CHF
£ R TR 5 WA 2 5 M R B ) R TN R 7, S SRR AR AL 5 B T AR S5 R AN SRR
DASRFHEEAR ] P ARG 522 R 2 5K ARAE DA 08, o DA HH BA R 4k

HI: 055 500 ST A i 1 0 R s SR R s, BB aE

H2: 055 B0 AR T (58 P 0 P i R P R s, RS AT
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H4: 055 Bk R gihe e M0 4 F s S A AL -

HS: 055 500 25 20 SR B s = P A » BIERAL.

=

Em Em Em E
o Dk H}%#
T

= =

DOI: 10.12677/ve.2025.148385 312 BV #E R


https://doi.org/10.12677/ve.2025.148385

[E2ESEAN

LRERNE, HWUEBIY, H1 5 HS B EIEE SRy, RUFHAUE 5 5 2] SR AR R 2 A e
MR ERR, MR EE. ThResemtE S RGRERE R BFHEm. X480 IR, £55RK
W5 HUA G, A OGERIAE “ 25137 5 SRS JrmiRIL, S HORER R 1 10 5%
WA B SS, AT RER T TR AR AR R SR 5 A B

4. ER5EW

A T 8 G M A 55 AR 3 AR A AR G, ST AT I BRAE (1 DhResc . R4k e
PRI 3] SRR RE AR RE R, PRI 0T 252 A A 0 s FE IR 2 o G I o) 89 408 A% il A5 1E AT AH S ME A A
S, B Fias RARR 1% 4 R RO A T R 7 THI (1% 22 S M AN R

G, WRRURINS: I SRR R R AR W R R R 2 —, ARV A R R I B s T 1B &R
$(8=0.530,p=0.001). X—45RGHIKEDPHI R, RPHAESHES S, HHEN . 2%
SN AAE @RS XU IR S, URE T AR S RAYE), REMIET N
52 BIERREELT IS T, ARCHES AN B 2 I FRERAT, AR T 5445

FR, G S B A — E R IE RIS = 0.189, p = 0.049), 13 BH K47 At i it Rede 7t
S EMERAZ SERAE T IEE, AT IE [A/E R B IR . X — R ISR T BOE B AE AN
RIS I E B, S AMUEThREST A, TEALEMME. ERES KU, DR A R eSO S
S5k,

SR, B TSR DR AR MR (B 1 . The S A I R R G ke 1 BRALE 1) 6 45 0 e, (ELFE [l ) A28 o g
KRB B ZETIAE . ATREMARRE 2 : MRl S ThAE W B O AR 2 IR 7oK, Rt
FahBrsgmaia THm, ANESCHTET B ER R R .. LR KRGt e PEERE AR 2 H ARG [EH
AE(B=-0.008,p=0.941), Ht—DUAEZYEE CHANZEAR LR, AR E AR,

ZE LR, SV S5 A S RTE SRR R 0 B RO BAR, BT RLAE 5 ) SCRE N S A ST
Wt — S, DARTHEAENHRE S S 5. HRE S ThREA & N o] S i A4k 54
PEAK, AR A R 274 IR P I e o A 58 485 SRR 08 SR TR R 88 50k AN S i AR 3R 40 7 )
Bl S HE

BT BRI, $EHOUR SO RIS RS R BRSO 2 MUUHR . RHIIR
SR, PRSI, HISR A EALGEL S5 R Ak SR RES . B S BRI, FETT S
WEEWSG Ty, SEHF SR 55 R E S5 Thae, i “JEDER” Tt
HEERRE . ERAMAES: AARFEREER P RE SR A “BEat” , DU R 2RI EEET R

E&InE
2025KYJI372 T 24P 2025 FEERR S I H (SiHE B RGH AR R) .
SEHk

Wt ST (0 W 2 0 BB B R AT S SEER A R BLIR KO SR [T]. AR TE, 2015(22): 153.
P, 2 HE BT R B 55 A A0 TE[T]. AEMERBRIPOLBOR 22 g 24, 2022, 34(1): 71-74.

M AR, TN, K, 2% RSB HFEHAE B A ER R[], AR S HEAR, 2020, 16(36):
122-123.

[4] Field, A. (2018) Discovering Statistics Using IBM SPSS Statistics. Sth Edition, University of Sussex.
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